
IMPORTANT NUMBERS: Emergency: Dial 911 | Guest Services: Dial #00 

LAST CALL DEPARTURE TRANSFERS 
Ship organized transfers from the port to SEATAC Airport is available. For 

more information including pricing and schedule, please contact 00 at the 

Guest Services Desk, located on Deck 6, Midship. Let us make your 

departure worry free. Deadline for Airport Transfer sales- 4:00p. 

 
 

KETCHIKAN FUN FACT 
Ketchikan is named after the creek that runs through town. The name 
comes from the Tlingit name for the creek, Kitschk-hin. Located 679 
miles north of Seattle, Washington makes Ketchikan closer to Seattle 
than Anchorage. 
 
TOP SHORE EXCURSIONS 

 Totem Bight State Park Tour 
 Wilderness Exploration & Crab Feast 
 Alaska Lodge Adventure & Seafeast 
 Eagles Islands Sea Kayak 

 
HOW TO BOOK A SHORE EXCURSION 
Don't have a tour on shore? It's not too late to book. Here's how: 

 Visit the Shore Excursions Desk on Deck 6, Atrium. 
 24 hours drop box available at the desk. 
 Use the digital touchscreens.  
 iTV System on your stateroom TV.  
 Cruise Norwegian App on your mobile phone.  

 
IMPORTANT INFORMATION WHEN GOING ASHORE 
Kindly refrain from proceeding to the gangways until clearance from 
the local officials has been announced over the PA system. Please 
carry valid photo ID (18+) and your Freestyle Key Card when going 
ashore. If you are on a Norwegian organized Shore Excursion, please 
check your ticket for the meeting time and location. All guests are 
reminded to maintain a high level of vigilance and take appropriate 
steps to increase their security and safety awareness when departing 
the vessel. As per local laws, no food or beverages, including bottled 
drinks, Starbucks, or dairy products are allowed off or onto the vessel 
in our ports of call. Guests are prohibited from bringing any beverages 
back on board including liquor, beer and non-alcoholic drinks such as 
water, soda and juices. 
 
PORT AGENT INFORMATION 
CLAA Alaska - Ketchikan, 
55 Schoenbar Court, #101 
Ketchikan, AK 99901 USA 
Port Agent Name: Rick Erickson 
Mobile No: +1 907 6171213 
Office Tel: + 1 907 225 0999 
Email: ketchikan@claalaska.com | johnk@claalaska.com 
 

COMPLIMENTARY SHUTTLE SERVICE 
Norwegian Encore will be docking in historic Ward Cove, Alaska’s 
newest cruise port, located just 7 miles outside of downtown Ketchikan. 
Complimentary shuttle service starts as soon as the ship arrives and 
provides service between Ward Cove and Berth 4 in downtown 
Ketchikan. To visit downtown Ketchikan, go ashore early to catch the 
shuttle so that you can maximize your time in port.  Buses run 
continuously throughout the day. Please allow at least 30 minutes to 
reach downtown if you have a scheduled appointment. The shuttle 
service is departing from the far end of the Welcome Center. 
- The last shuttle from Ward Cove pier will depart at 9:30a.  
- The last shuttle from Berth 4 Downtown will depart at 11:00a. 
 

CANADIAN DECLARATION CARD - E311 
It is mandatory for all passengers to complete the E311 form. 
The E311 declaration card allows travellers to list up to four family 
members living at the same address on one card. Please have it 
completed no later than today Kindly submit your completed E311 
forms to your Stateroom Steward or at the Guest Service desk. 
 

WI-FI & SATELLITE ADVISORY 
Due to local interference and terrain, it is possible the ship’s satellite 
signal may at time experience reduced speed and/or intermittent 
outages impacting Internet service. 

 
EMERGENCY DRILL FOR THE CREW 
Today the Norwegian Encore Crew will perform an Emergency Drill ship 
wide at approximately 9:30a. Guests’ participation is not required. 
However, we would like to inform you that during the Emergency Drill 
real alarms and announcements will be made as required by SOLAS 
(Safety Of Life At Sea). The purpose of the Drill is to maintain our Crew 
constantly trained and ready in the unlikely event of a real emergency. 
We thank you in advance for your cooperation and understanding. 
 

NAVIGATION INFO: KETCHIKAN TO VICTORIA 
In order to make it on time to our next port of call (Victoria, British 
Columbia - Canada), Norwegian Encore will have to cover 607 Natuical 
Miles (698.5 Land Miles) with the allowed navigation speed of  
21.8 Knots.  
 

GARDEN CAFÉ LUNCH & DINNER SPECIAL 
Feeling hungry? Can’t go wrong in the Garden Café. For lunch, enjoy our 
Italian-themed buffet with slow Roasted Lamb Leg. Want to try something 
different on your cruise? Feel free to stop by our Oriental dinner buffet and 
have a piece of Roasted Duck. 
Time: 11:30a-3:00p (Lunch) & 5:30p-9:30p (Dinner) 
Garden Café Buffet, Deck 16, Fwd 
 
 
 
 

TAKE HOME A STORY IMPORTANT REMINDERS 

TODAY’S FORECAST Partly Cloudy, 62oF/17oC                 SUNRISE 4:58a                SUNSET 8:34p                ARRIVAL 7:00a             ALL ABOARD 12:45p 

SAY HELLO TO KETCHIKAN 
Get ready to discover the Salmon Capital of the World. This is your chance to do something inspiring. Feel free to 
have the ultimate vacation that is always unscripted, up-close and personal and off the clock. This will allow you to 
experience something new and different every day, while creating a special connection with each destination you 
visit. 
 

TIME CHANGE: Please remember to turn your clocks one (1) hour forward before retiring tonight (Friday evening). 

NORWEGIAN ENCORE 

DAY 6 
FRIDAY 
AUGUST 4 
Ketchikan, Alaska, USA 
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THE CHOIR OF MAN 
Pull up a chair at The Choir of Man and raise your glass to high energy dancing and hit 

songs that flow as freely as the beer. You’ll feel right at home in this British pub called 

The Jungle, where the talented cast performs everything from classic rock hits and pub 

tunes to sing-along favorites. Leave your worries behind and enjoy the show that won 

awards in 2017 and 2018 at the prestigious Edinburgh and Adelaide Festivals. 

Reservations are required. Book your reservations through the Box Office, iTV or 

touchscreens. To ensure that our guests receive our best service, we can only hold the 

reservations 10 minutes prior to the show, otherwise the unclaimed reservation will be 

released. Please be advised that strobe lights are used during performance, and children 

are not allowed to be on the stage at any time during the performance. 

Doors open 30 minutes before the show starts. (Duration: Approx. 75 minutes) PG13 

Time: 7:30p & 10:00p, Encore Theater, Deck 7, Fwd 

 

LEVITY ENTERTAINMENT GROUP (COMEDY) 
Get ready to laugh at the hilarious stand-up comedy of the Levity Entertainment Group. 

Tonight’s featured acts include performances by Keon Polee at 7:30p and Mike Head at 

9:00p (18+). The 9:00pm show is recommended for individuals 18 years & over. 

Reservations are required. Book your reservations through the Box Office, iTV, The 

Norwegian App or touchscreens. To ensure that our guests receive our best service, we 

can only hold the reservations 10 minutes prior to the show, otherwise the unclaimed 

reservation will be released. (Duration: Approx. 45 minutes)   

Time: 7:30p & 9:00p (18+), The Social Comedy Club, Deck 6, Mid 

 

THE PERFECT COUPLE GAME SHOW  
Tonight you can be named the “Perfect Couple”. Join your Assistant Cruise Director, 

Sandee for our crazy comedy couples game show. Get ready as anything can happen 

during this outrageous event. (Parental Guidance: May contain adult content) (PG13) 

Time: 9:00p, Atrium, Deck 6, Mid 

 

CRANK UP THE SILENCE - SILENT DISCO 
It’s our one-of-a-kind silent disco concept with an incredible lighting and multi-media 

display paired with the greatest songs from the 70’s, 80’s, 90’s and today. Your wireless 

LED headphones are synced with the music and light up in different colors throughout the 

night. 

Time: 10:15p, The Social Night Club, Deck 6, Mid 

 

SPLASH ACADEMY (KIDS 3-12 YEARS) 

Splash Academy offers lots of fun, interest-based options for children to explore at their 

leisure. Whether it’s getting active, creating something new or just chilling, kids can feel 

free to enjoy how they want. 

(Children need to be fully potty trained, without diapers or pull-ups to participate in Splash Academy) 

Time: 2:00p-4:00p and 7:00p-11:00p, Splash Academy, Deck 5, Mid 

 

FAMILY INSANITY 

Join your Youth Staff with your whole family and come see if you can complete all the 

wacky challenge - you will be sure to laugh out loud when seeing this unfold. 

Time: 4:30p, Atrium, Deck 6, Mid 

 

SPECIAL EVENTS 
CANVAS BY U! PAINTING CLASS 

Let us inspire your inner artist in our step-by-step, fun, 

interactive painting class with all supplies included. No 

experience needed. Only for those guests who already 

signed up, kindly arrive 15 minutes before the scheduled 

time for the art class. (Fee applies, limited space, free to 

watch) 

Time: 2:00p (Class – Northern Lights)  

The Cavern Club, Deck 8, Fwd 

 

 WIN UP TO $5,000 

This is your chance to play for the $5,000 Jackpot 

Everyone in the audience, who purchases a card, gets to 

play for a chance to win cash and prizes with your Cruise 

Director, Roberto. 

Cards Available: 1:30p-2:30p, Atrium, Deck 6, Mid 

Time: 2:30p, Atrium, Deck 6, Mid 

 

$4,500 JACKPOT & DOUBLE RAFFLE BINGO 

Join your Cruise Director’s Staff this afternoon for a chance 

to win the $4,500 jackpot in 47 numbers or less and we will 

double your raffle tickets to double your chances to win the 

5-day cruise for two.  

Cards Available: 3:15p-4:00p 

Time: 4:00p Encore Theater, Deck 7, Fwd 

 

VERSUS GAME SHOW 

Tonight, its crowd vs crowd as you cheer on your team in 

this interactive Game Show. Watch as teams compete to 

win trophies in five epic matchups.   

Ten players, five games, one winning team and loads of 

fun. Get there early to sign up to represent your half of the 

crowd. 

Time: 8:15p, Atrium, Deck 6, Mid 

 

LATE NIGHT CLUBBIN’ WITH DJ VIBE (18+) 

Feel the hype, beat and vibe with our DJ. He will spin the 

hottest tracks to keep the party going until the early hours 

of the morning. Request your favorite songs tonight and 

party in The Social like you’ve never done before. Make 

new friends and show them your killer dance moves. 

Time: 11:15p-Close, The Social Night Club, Deck 6, Mid 

 TONIGHT’S ENTERTAINMENT 

LINEUP 

 YOUTH AND FAMILY ACTIVITIES 

MUSIC EVERYWHERE 
Instrumental Tunes with Sea Shakers  
6:00p-6:45p, Q Texas Smokehouse, Deck 6, Fwd 
Rock Culture with Royal Flush  
7:15p-8:00p, Atrium, Deck 6, Fwd 
Latin Mix with Lemon Duo 
10:15p-11:00p, Sugarcane, Deck 8, Mid 
 

Reservations will be released 10 minutes prior to all shows in the Encore Theater and The Social Comedy Club. Latecomers 
will not be granted access. Please note it is important to be on time for all shows as seats are on a first come, first served 
basis with reservations. Please arrive with your entire party for all shows. Video/Audio-taping or photography is prohibited in 
all performance venues. Doors open 30 minutes prior to showtime.  
 



MORNING 
 

DRINK OF THE DAY AND MORE 
Signature Mai Tai - $9 
Brugal Anejo Rum, Almond Syrup, Fresh Lime, Pineapple Juice, Cinnamon 
Sail & Sustain: BananaRuma - $9 
Our featured “Sail & Sustainable” cocktail of the day BananaRuma is only 
available at Sugarcane Outdoor Bar, Deck 8, Mid 
A 20% gratuity and beverage service charge will be added to your check. Prices are subject 
to change. Your check may reflect applicable VAT for certain ports or itineraries. 

 
 
 

OLD WORLD vs NEW WORLD WINE TASTING 
Sip your way around the world in 1 hour. Taste and compare the same 
grapes that are grown in different regions around the world- California 
Chardonnay and French Burgundy. Ever tried a California Blend against a 
Bordeaux. Is it climate and soil, history and tradition or just good old 
fashioned marketing? The Cellars By Michel Mondavi, Deck 8, 
Book now, Seats are limited. 
 

AFTERNOON CONT’D 

DAY 6 
FRIDAY 
AUGUST 4 

All Day Encore Today with Cruise Director Roberto Channel 11 

All Day Cards and Board Games Available Library 

7:00a Morning Stretch  Pulse Fitness 

7:00a-8:30a Box Office is Open Deck 7, Fwd 

8:00a Pure Form Yoga Class Pulse Fitness 

8:00a-9:00p Ping Pong Play ** Deck 17, Fwd 

8:30a Big Screen Sudoku Challenge Atrium 

9:00a Good Morning Trivia Atrium 

9:00a-12:00p Guppies and River Rose Reading Room Deck 5, Mid 

9:00a-1:00p Photo Spot - Magic Background Atrium 

9:30a Emergency Drill for the Crew Ship-wide 

9:45a Arts & Crafts: Diamond Arts Atrium 

Until 10:00a Jogging Track ** Deck 17, Aft 

10:30a Brain Teaser Trivia Atrium 

11:15a Visual Trivia: Emoji Movie Title Atrium 

 

AFTERNOON 
12:00p Heads Up Challenge Atrium 

12:00p-5:00p Aqua Racer Water Slide is Open ** Deck 17, Mid 

12:00p-5:00p Kids Aqua Park is Open ** Deck 16, Mid 

12:00p-5:00p Kids Aqua Park Water Slide is Open ** Deck 16, Mid 

12:45p Party Line Dance Class Atrium 

1:00p-2:30p Speedway Double Go-Kart Is Available * Deck 18, Aft 

1:00p-4:00p 3 Minute Makeover Consultations Mandara Spa 

1:00p-5:00p Ocean Loop is Open ** Deck 17, Mid 

1:00p-5:00p Galaxy Pavilion is Open (No Food/Drinks) * Deck 17, Aft 

1:30p Digital Scavenger Hunt Atrium 

1:30p-2:30p Deal or No Deal Cards Available * Atrium 

1:30p-3:30p Chill House with DJ Vibe ** Pool Deck 

2:00p Visual Trivia: Celebrity Two Faces Atrium 

2:00p Canvas By U! Class – Northern Lights * The Cavern 

2:00p Burn Fat Faster Seminar Mandara Spa 

2:00p-2:30p Audio Lecture: History of Alaska Observation 

2:00p-4:00p Splash Academy is Open (3-12 Years) Deck 5, Mid 

2:00p-5:00p Hair and Scalp Microscopic Consultations Mandara Spa 

2:00p-6:00p Guppies and River Rose Reading Room Deck 5, Mid 

2:00p-10:30p Designer Watch Event Tradewinds  

2:30p $5,000 Deal or No Deal Game Show *  Atrium 

2:30p $100,000 Winner Take All Slot Qualifier* Casino 

2:30p-3:15p Interactive Fun Slide Show ** Pool Deck 

3:00p Blackjack Tournament * Casino  

3:00p Acupuncture for Fibromyalgia & Chronic Pain   Mandara Spa 

3:00p-5:00p Box Office is Open Deck 7, Fwd  

3:00p-9:00p Speedway Single Go-Kart Is Available * Deck 18, Aft 

3:00p-11:00p Panerai Exclusive Showcase Tradewinds 

3:15p Bookings & Tips with CruiseNext Atrium 

3:15p-4:00p Bingo Cards Available * Theater 

3:30p $100,000 Winner Take All Slot Qualifier Finals Casino 

3:30p Old World vs New World Wine Tasting* The Cellars 

4:00p Celebrities When They Were Young Trivia Atrium 

4:00p $4,500 Jackpot Double Raffle Bingo * Theater  

4:00p Pick 3 Lotto Drawing * Casino 

4:00p Blackjack Tournament Finals Casino 

4:00p Total Body Conditioning Class Pulse Fitness 

4:00p-4:30p Audio Lecture: Alaska’s Land Wildlife Observation 

4:00p-5:00p Free Diamond Fine Jewelry Cleaning Tradewinds 

4:00p-8:00p Anti-Aging Skin Solutions Mandara Spa 

4:30p Family Insanity Atrium 

4:30p Super Satellite Texas Hold’em Tournament * Casino  

5:00p-6:00p Ballroom Music Power Hour The Social 

5:00p-9:00p Laser Tag is Open * Deck 18, Aft 

5:15p-6:00p Music with a View with Wally B Observation 

5:15p-6:00p Good Times, Great Oldies with Royal Flush Atrium 

5:30p Solo Travelers Meet and Greet Studio Lounge 

 

NIGHT 
After 6:00p Jogging Track ** Deck 17, Aft 

6:00p-6:45p Instrumental Tunes with Sea Shakers “Q” 

6:00p-7:00p Self Led Sabbath Service Library 

6:00p-9:00p Guess The Price Of The Artwork Atrium 

6:00p-9:00p Galaxy Pavilion is Open (No Food/Drinks) * Deck 17, Aft  

6:00p-10:30p Portraits Tonight - Free to try Deck 6 & 8 

6:15p-7:00p Mix It Up with Royal Flush Atrium 

7:00p LGBTQIA+ Meet Observation 

7:00p-7:45p Ballads & More with Sea Shakers “Q” 

7:00p-10:00p Guppies and River Rose Reading Room Deck 5, Mid 

7:00p-11:00p Splash Academy is Open (3-12 Years) Deck 5, Mid 

7:15p-8:00p Rock Culture with Royal Flush Atrium 

7:30p The Choir of Man  Theater 

7:30p Levity: Comedy of Keon Polee ^- The Social 

8:15p Versus Game Show  Atrium 

8:15p-9:00p Instrumental Tunes with Lemon Duo Sugarcane 

8:15p-9:00p Piano & Vocals with Archie The District 

8:15p-9:00p Soft Melodies with Wally B Observation  

8:15p-9:00p Country Music with Sea Shakers “Q” 

8:30p Guess The Origin Of Tanzanite Tradewinds 

9:00p The Perfect Couple Game Show (PG13) Atrium 

9:00p Levity: Comedy of Mike Head (18+) ^- The Social 

9:00p-10:30p Family Karaoke Extravaganza The Cavern 

9:15p-10:00p Best of 70’s and 80’s with Archie The District 

9:15p-10:00p Mellow Latin with Lemon Duo Sugarcane 

9:15p-10:00p Mellow Music with Wally B Observation  

9:15p-10:00p Latest Songs with Sea Shakers “Q” 

10:00p The Choir of Man Theater 

10:00p-10:45p Late Night Groove with Royal Flush Atrium 

10:15p Crank-Up the Silence – Silent Disco The Social 

10:15p-11:00p Piano Entertains with Archie The District 

10:15p-11:00p Latin Mix with Lemon Duo Sugarcane 

10:15p-11:00p End of the Night with Wally B Observation 

10:30p-12:00a Karaoke Madness (18+) The Cavern 

10:45p-12:30a Movie: Coco (PG)  Atrium  

11:00p The Reel Deal (13-17 years) Deck 5, Aft 

11:00p Pick 3 Lotto Drawing * Casino 

11:00p-1:00a Late Night Fun Zone (3-12 Years) *  Deck 5, Mid 

11:15p Late Night Clubbin’ with DJ Vibe (18+) The Social 

11:15p-12:00a Request a Song with Archie The District 

11:15p-12:00a Dancing Tunes with Lemon Duo Sugarcane 

11:30p Over $1 Million Jackpot Lotto Draw * Casino 

Until Arrival Overnight Slots * Casino 

2:00a Turn Clock One Hour Forward before bedtime Ship-wide 

 

 

 

 

 

 

 

* Denotes a fee for these activities  ^ Photography and video recording of this show is prohibited. 
** Weather Permitting  - Latecomers unfortunately will not be allowed into the performance. 



 

 TODAY’S DINING OPTIONS 
MORNING 
 
COMPLIMENTARY 
Garden Café Buffet (Deck 16, Fwd) 6:30a-10:30a 
Observation Lounge Light Breakfast (Deck 15, Fwd) 9:00a-11:30a 
Savor (Deck 6, Aft) 7:00a-9:00a 
Taste (Deck 6, Aft) 7:00a-9:00a 
The Local Bar & Grill (Deck 7, Mid) 6:00a-11:00a 

 
AFTERNOON 
 
COMPLIMENTARY 
Garden Café Buffet  Italian Lunch (Deck 16, Fwd) 11:30a-3:00p 
Observation Lounge Tea Time (Dk 15, Fwd) 3:00p-5:00p 
Savor (Deck 6, Aft) 12:00p-1:30p 
Taste (Deck 6, Aft) 12:00p-1:30p 
The Local Bar & Grill (Deck 7, Mid) 11:30a-10:30p 
 
CHARGE APPLIES  
Coco’s * (a la Carte) (Deck 6, Mid) 11:00a-9:30p 
Dolce Gelato * (a la Carte) (Deck 8, Aft) 12:00p-5:00p 
The Bake Shop * (a la carte) (Deck 8, Aft) 12:00p-5:00p 

 
DINNER 
 
COMPLIMENTARY 
Garden Café Buffet  Oriental Dinner (Deck 16)  5:30p-9:30p 
Manhattan  (Deck 7, Aft) 5:00p-9:00p 
Savor (Deck 6, Aft) 5:30p-9:30p 
Taste (Deck 6, Aft) 5:30p-9:30p 
The Local Bar & Grill (Deck 7, Mid) 5:00p-10:30p 
The Local Bar & Grill Late Night Snack (Deck 7, Mid) 10:30p-3:30a 
 
CHARGE APPLIES  
Cagney’s (a la carte) *  Steakhouse (Deck 8, Aft) 5:30p-9:30p 
Food Republic (a la carte) *  Asian (Deck 8, Fwd) 5:30p-9:30p 
Le Bistro (a la carte) *  French (Deck 17, Aft) 5:30p-9:30p 
Los Lobos (a la carte) * Mexican (Deck 8, Aft) 5:30p-9:30p 
Ocean Blue (a la carte) * Seafood (Deck 8, Mid) 5:30p-9:30p 
Onda by Scarpetta (a la carte) * Italian (Deck 8, Mid) 5:30p-9:30p 
“Q” Texas Smokehouse * (Deck 6, Fwd) 5:30p-9:30p 
Teppanyaki ($59) *  Japanese (Deck 6, Mid) 5:00p-9:30p 
 
* Please note that cover charges are per person and a 20% gratuity will be added to your check. 
American Diner and The Local Bar & Grill are on a first come first served basis and no reservations 
will be taken. 
** Weather Permitting 
 

24/7 
 

Room Service Delivery ** Dial 065 Always Open 
 

* Denotes a fee 
** Room Service Charge: $9.95 (all day menu), $4.95 (breakfast menu) room service fee, and a 20%       
gratuity will be added to orders 
 
Restaurant Cancellations: To ensure that our guests receive our best service, we can only 
hold dinner reservations for 15 minutes. After 15 minutes, the unclaimed reservation will be 
released.  
 
Dress Code: Resort casual (tank tops and baseball caps are not permitted). Shorts are 
allowed in all dining venues except Ocean Blue & Le Bistro after 5:00p. Shoes and shirt must 
be worn, tank tops and baseball caps are not permitted. 
 

WI-FI ADVISORY 
Due to local interference and terrain, it is possible the ship’s satellite signal may at time 
experience reduced speed and/or intermittent outages impacting Internet service. 
 

 HOURS OF OPERATION 
BAR SERVICES 
Atrium Bar, Deck 6, Mid  7:00a-12:00a 
Garden Café, Deck 16, Fwd 6:30a-9:30p 
Maltings Whiskey Bar (Indoor), Deck 8, Mid 12:00p-Close 
Mixx Bar, Deck 6, Aft 11:30a-10:30p 
Observation Lounge, Deck 15, Fwd 8:00a-12:00a 
“Q” Texas Smokehouse, Deck 6, Fwd 5:00p-Close 
Skyline Bar, Deck 7, Aft 1:00p-Close 
Starbucks®, Deck 6, Mid 6:00a-10:00p 
Sugarcane Mojito Bar (Indoor), Deck 8, Mid 12:00p-12:00a 
Sugarcane Mojito Bar (Outdoor), Deck 8, Mid 11:00a-Close 
Surf Bar, Deck 16, Mid ** 8:00a-Close 
The A-List Bar, Deck 8, Aft 5:00p-10:30p 
The Cavern Bar (Outdoor), Deck 8, Mid 11:00a-Close 
The Cellars Wine Bar, Deck 8, Mid 12:00p-11:00p 
The District Brew House, Deck 8, Fwd 12:00p-12:00a 
The Local Bar & Grill, Deck 7, Mid 8:00a-Close 
 
 

GUEST SERVICES 
Aqua Racer, Deck 17, Mid ** 12:00p-5:00p 
Art Gallery, Deck 6, Mid 1:00p-2:00p,
 6:00p-9:00p   
ATM, Encore Casino, Deck 7, Mid Always Open 
Box Office, Deck 7, Fwd (Dial 073) 7:00a-8:30a, 
 3:00p-5:00p 
CruiseNext Desk, Deck 6, Mid 2:00p-8:00p  
Encore Casino, Deck 7, Mid 1:30p-Close 
Entourage Teen Lounge, Deck 5, Aft  12:00p-2:00p, 
 4:00p-7:00p, 
 9:00p-1:00p 
Galaxy Pavilion, Deck 17, Aft (No Food/Drinks) * 1:00p-5:00p 
 6:00p-9:00p 
Guest Services Desk, Deck 6, Mid (Dial 00) Always Open 
Guppies and River Rose Reading Room, Deck 5, Mid 9:00a-12:00p, 
 2:00p-6:00p, 
 7:00p-10:00p 
Hot Tubs, Deck 17, Mid ** 7:00a-10:00p 
Hot Tubs, Deck 19, Fwd ** 7:00a-10:00p 
Humidor Cigar Lounge, Deck 8, Mid Always Open 
Laser Tag, Deck 18, Aft 5:00p-9:00p 
Library (Books Check-Out), Deck 6, Fwd 9:00a-10:00a, 
 5:00p-6:00p 
iConnect Manager’s Hours, Deck 6,Mid 8:00a-9:00a, 
 2:00p-5:00p, 
 7:00p-10:00p 
Kids Aqua Park, Deck 16, Mid 12:00p-5:00p  
Mandara Spa & Salon, Deck 16, Aft (Dial 030) 8:00a-10:00p 
Main Pools, Deck 16, Mid ** 7:00a-10:00p 
Medical Center, Deck 13, Fwd 8:00a-9:30a 
(Medical Services are subject to charge) 6:00p-7:30p 
Ocean Loop, Deck 17, Mid ** 1:00p-5:00p 
Onboard Credit Desk, Deck 6, Mid 7:00a-10:00a, 
 4:00p-7:00p 
Perspectives Studio, Deck 6, Fwd Call: 23873 
Photo Gallery, Deck 8, Aft  2:00p-10:30p 
Port & Shopping Guide Desk, Deck 6, Mid 1:00p-3:00p 
Pulse Fitness Center, Deck 16, Aft 6:00a-11:00p 
Shore Excursions Desk, Deck 6, Mid 4:00p-7:00p  
Speedway Double Go-Kart, Deck 18, Aft * 1:00p-2:30p 
Speedway Single Go-Kart, Deck 18, Aft * 3:00p-9:00p 
Splash Academy, Deck 5, Mid 2:00p-4:00p, 
 7:00p-11:00p 
Splash Academy Late Night Fun Zone (3-12 Years) * 11:00p-1:00a 
Tradewinds Tax & Duty Free, Deck 8, Mid 2:00p-11:00p  
Video Arcade, Deck 5, Aft & Deck 7, Fwd * Always Open 
 
* Denotes a fee for this program.  
** Weather Permitting 
 
Encore Speedway: Fully closed shoes and weight limit applies Encore Speedway, Laser Tag and 
Galaxy Pavilion: Please abide by the Safety Rules and Regulations given by the crew.. Encore 
Speedway and Laser Tag Cancellations: Please note that there is 24-hour cancellation policy for 
the Racetrack and Laser Tag. If your reservations are not cancelled within 24 hours of your 
scheduled time, you will be charged 50% of the cost of the experience. Speedway and Laser Tag 
are open every day – weather permitting. 
 

IN-STATEROOM PHONE RATE: 

Call home from the comfort of your stateroom. Rate $4.99/min 

TIME IS RUNNING OUT 
Get your CruiseNext Deposits today to save money and beat the 

last minute rush. Don’t miss out on “Free Money” and get a head 

start planning your next cruise. See the CruiseNext team today. 

Office Hours: 2:00p-8:00p 

CruiseNext Office, Atrium, Deck 6, Mid 
 
 

 
 

SAFETY INFORMATION: Open flames (candles/incense) are strictly prohibited. To avoid injury, keep hands/fingers clear of doors and/or door frames. Please take special care when walking 
around the ship. Use handrails and wear appropriate footwear as necessary. Also please be aware of raised thresholds and wet decks. Running on decks is prohibited (except the Jogging track). 
Observe safety signs in your stateroom and throughout the ship. SAFETY EQUIPMENT: Please do not remove or meddle with any safety equipment onboard (such as smoke detectors, life vests 
or fire extinguishers). Please follow all safety instructions from the crew. MARPOL: The Discharge of all garbage into the sea is prohibited. The International Convention for the Prevention of 
Pollution from Ships (MARPOL) and various domestic laws prohibit the discharge of garbage from ships into the sea. Violation of these requirements may result in penalties. All garbage is to be 
retained on board and placed in the bins provided. ENVIRONMENTAL HOTLINE: You can report environmental incidents by dialing 1-877-501-5976; 1-305-436-4003; the ship Guest Services 
Desk at 00, or via email to environmentalhotline@ncl.com. The environmental hotline should be used only to report actual or potential environmental incidents, spills and concerns. All reports are 
confidential CONSUMER ADVISORY:  Consuming raw or undercooked meats, poultry, seafood, shellfish, or eggs may increase your risk for foodborne illness, especially if you have certain 
medical conditions. Please be advised that food onboard may contain nuts. If you have any questions please contact our Restaurant Management Staff. ADULT VENUES: A curfew is in effect and 
guests under the age of 18 are not permitted in public areas after 1:00a, unless accompanied by their parents/guardians or in an organized youth activity. CASINO: You have to be 18 years old to 
gamble or be in the casino. Video recording is strictly prohibited. All jackpots of $1200 and above are subject to IRS reporting and a W2G will be issued. Wins less than $1200 are not tax mandated 
by the IRS. SMOKING POLICY: Smoking in public areas is only permitted in designated spaces of open decks, Humidor Cigar Lounge, Smoking Lounge, Deck 8, Aft, Portside (Waterfront) or in 
the Casino smoking area while playing. Smoking of any kind is prohibited in staterooms and balconies; a cleaning fee of $250 will be added to your onboard account if you smoke in your 
stateroom. Electronic cigarettes are governed by the same standards as regular cigarettes. SUN LOUNGERS: Reserving lounge/sun chair is prohibited. If any chair is left unattended for longer 
than 15 minutes, the items will be removed and handed to the Guest Services Desk, Deck 6, Mid. 
 

 
 

 



 
 
 
 

 

   
 
 

 
 

 

 
 
 
 
 

   
 
 

 
 

 

 
 
 
 
 

   
 
 

 
 

 

 
 
 
 
 

   
 
 

  

 

 
 
 

 

  

 
 
 

  

DON'T FORGET YOUR PHOTOS 
 
Take home the best souvenir – Your Photos. 
Explore options & take advantage of great 
deals. 
Get to the Photo Gallery. 
Time: 2:00p -10:30p 
Deck 8, Aft 

 
 

 
 

 
 
 
 
 
 
 
 
 

SAVE UP TO 50% ON FRAME  
 
Free Gift Prints, Free Digital Files. The best 
way to take your family portraits home. 
Order today in the Photo Gallery                           
Time: 2:00p -10:30p 
Photo Gallery, Deck 8, Aft 
 

 

 
 

 

 
 

 
 
 
 
 

CRYSTAL CLEAR 
 
Masterfully crafted & cut to perfection. 
Our new “3D Crystal Heart” is stunning & 
very popular. 
Visit the Photo Gallery on Deck 8, Aft to 
learn more. 

 
 
 
 
 
 
 
 
 
 
 
 

GO SMILE TEETH WHITENING  
 
A safe, fast and effective way to whiten your 
teeth up to six shades in just 30 minutes. With 
no pain, sensitivity or down time, go smile is 
perfectly vacation friendly. Usually $149 per 
person, or bring a friend and save $40 ($258)  
Call to book, spaces are limited. 
Today only $149 - Quote FSD Promotion. 
Visit the Mandara Spa, Deck 16, Aft or dial 
030 to make your reservation.  

 

 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

WRINKLE REMEDIES  
 
Call to book your personalized 
consultation with anti-aging specialist  
 Onboard we have the most advanced 
facial rejuvenation solutions for face and 
neck as well as stomach tightening and fat 
reduction treatments. 
Visit the Mandara Spa, Deck 16, Aft or dial 
030 to make your reservation.  

 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

SPA RELAXATION SPECIAL 
 
Pamper yourself with all of the below in one 
50 minute treatment for only $169. 

 Swedish or Deep Tissue Back, 
Neck and Shoulder Massage. 

 Soothing Scalp Massage 

 Foot and Ankle Massage 

 Collagen Eye Treatment  
Available today only. 
Mandara Spa, Deck 16, Aft. Call 030 to book. 

 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PARK WEST COLLECTORS CARD 
 
Don’t want to dip into your cruise budget? Sign 
up for the Park West Collectors Card to receive 
up to 36 months interest free and a free work 
of art. Talk to the Art Team today. 
Time: 6:00p-9:00p 
Art Gallery, Deck 6, Mid 

 
 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

EXPERT ART ADVICE 
 
If you’re looking for a gift or want to liven up 
your home or office, schedule a private art 
consultation today. Our expert art team will 
help you narrow down what you’re looking 
for and find the perfect artwork. 
Time: 6:00p-7:00p 
Art Gallery, Deck 6, Mid 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

GUESS THE PRICE OF ARTWORK 
 
Take your best guess and win. If you 
correctly guess the price of the Artwork, 
you’ll be entered to receive a fabulous prize 
at one of our upcoming art auctions. 
Time: 6:00p-9:00p 
Atrium, Deck 6, Mid 
 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

BLACK FRIDAY EVENT 
 
Shop trend-worthy styles to kick off the 
holiday season from your favorite brands in 
spirits, watches, jewelry and more. Discover 
tax and duty-free value, on board only. 
Time: 2:00p-10:30p 
The Tradewinds Shops, Deck 8, Mid 

 
  

 
 
 
 
 
 
 
 
 
 

CHARM OF THE DAY 
 
Keep your collection growing when you 

shop the Bon Voyage Charm of the Day. 

Only available while supplies last at The 

Tradewinds Shops. 

Time: 3:00p-4:00p 

The Tradewinds Shops, Deck 8, Aft 

 
 
 
 
 
 
 
 
 
 
 
 

BVLGARI - ALASKA EXCLUSIVE 
 
The Bvlgari exclusive sale has arrived to Alaska. 

Join us to discover the Italian luxury brand known 

for its unique watches and accessories at prices 

you must see for yourself. It's all tax & duty free. 

Time: 2:00p-11:00p 

The Tradewinds Shops, Deck 8, Aft 
 

 
  

 
 
 
 
 
 
 
 
 



 

   
 
 

 
 

 

 

 

 

 
 

   
 
 

 
 

 

 

 

 

 
 

   
 
 

 
 

 

 

 
 

 

 

 

 

 

 

PARADISE LOTTO 
 
Try your luck and win over $1 Million in the 
Paradise Lotto. Only $2 a ticket. 
3 numbers = $100 
4 numbers = $2,000 
5 numbers = Current Jackpot 
Quick picks available with our Slot 
Attendants. 
Drawing at 11:30p every night. 
Encore Casino, Deck 7, Mid 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PARADISE LOTTO PICK 3 
 
Try your luck with our Paradise Lotto Pick 3 for 
only $1 each bet. Select your own lucky 3 
number combination from 0-9. 
There are plenty of ways to win with our 
Betting Options, which are: 
- Straight Bet 
- 3-way Box Bet 
- 6-way Box Bet 
Quick Picks are also available. Multiple 
drawings during the cruise. 4:00p & 11:00p 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

TOURNAMENTS GALORE 
 
Join us for another qualifying session of our 
Casinos At Sea Slots and Blackjack 
tournaments. Slots starts at 2:30p and 
Blackjack at 3:00p. Registration opens 30 
minutes prior to the start. See your Casino 
Host for more details.  
Encore Casino, Deck 7, Mid 

 

 
 
 
 
 
 
 
 
 
 
 

WINE EXPERIENCES AND MORE 
 
From our famous blind-black glass tastings, 
wine and cheese pairings to taking your 
palate on a whiskey tour, discover a 
beverage experience perfectly paired for 
your vacation. Explore all of your 
opportunities today. 

 
 
 

 

SAIL AND SUSTAIN COCKTAIL 
 
Discover your new favorite cocktail that’s 
both delicious and eco-friendly. Our Sail & 
Sustain Drink of the Day incorporates 
surplus food as ingredients, which helps to 
minimize natural resources, conserve 
energy and minimize pollution. Toast your 
vacation and a more sustainable future 
with these unique handcrafted cocktails. 

 
 
 
 

SWIFT DELIVERY ON DEMAND 
 
Introducing SWIFT– Norwegian’s brand-
new on demand delivery service. Available 
24/7. Order your favorite cocktails, wine, 
beer, soda and snacks all from the 
convenience of your stateroom and your 
order will arrive swiftly. Cheers. 
Order through 24/7 Room Service or ITV. 

 
 
 
 
 

VICTORIA, BC TOP TOUR 
 
Victoria by Horse-Drawn Trolley 
Board your trolley, powered by two 
magnificent draught horses. Your journey will 
take you past the gorgeous historical homes, 
and the downtown inner harbor. Enjoy the 
lively narration of your guide as they “giddy 
up” and “whoa boy” this tour through town. 
Desk Hours: 4:00p-7:00p 
Shore Excursions Desk, Deck 6, Mid 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

VICTORIA, BC TOP TOUR 
 
Butchart Gardens Evening & Victoria Highlights 
Enjoy the cascading fountains and footbridges 
connecting you to the many themed gardens, 
including the beautiful Sunken Garden, the 
Japanese Garden and the Rose Garden.  
The gardens are illuminated by thousands of 
hidden lights for this evening tour.   
Desk Hours: 4:00p-7:00p 
Shore Excursions Desk, Deck 6, Mid 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

VICTORIA, BC TOP TOUR 
 
Craft Brewery & Distillery Tasting: 
View some of Victoria's main highlights 
and then prepare to be warmly welcomed 
by a tartan-clad kilted tour host at one of 
N. America’s finest craft distillery & 
brewery. 
Desk Hours: 4:00p-7:00p 
Shore Excursions Desk, Deck 6, Mid 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

INTERNET ONBOARD 
 

Have you sent an email home from the middle of the ocean yet?  The 
Internet Cafe is open 24 hours for your convenience.  Log on at your 
leisure to send and receive email; check your stocks, get updated 
sports scores or to make travel plans.  It has never been easier to 
stay in touch with your interests from the middle of nowhere.                                                            
Manager's hours: 8:00a-9:00a, 2:00p-5:00p & 7:00p-10:00p 
Internet Café is open 24 hours, Deck 6, Mid 
 

 
 
 
 

 

HOW TO GET CONNECTED 
 
1. Put your device in Airplane Mode and connect to the ship’s public Wi-
Fi signal NCL_Internet_Encore manually or by scanning the QR code 
located onboard. 
2. If the login page does not automatically appear, type Loginnow.com 
in your browser and then click GO/Enter (Safari, Chrome, etc). 
3. Follow the online instructions to create an account & select a plan. 
Click Go Online. 
4. To end your session, type Logoutnow.com in your browser and then 
click GO/Enter. 
5. Cruise Norwegian App users - Internet purchase in not required. 
Connect to the ships public WiFi network and click on Cruise 
Norwegian App only button to keep your app connected all cruise long. 
 
 
 
 
 
 
 
 
 

DOUBLE UP IS FINALLY HERE DO NOT WAIT 
 

Book any stateroom on any sailing with Norwegian even last 
minute and apply 02 CruiseNext Deposits. That’s $500 off 
your next reservation and on top of that get up to $1000 in 
Free Money immediately, it does not get better than this so 
don’t miss this unique chance today. 
Desk Hours: 2:00p-8:00p 
CruiseNext Desk, Deck 6, Mid 
*Full T&C available at the CruiseNext Desk & ncl.com 

 

 

NORWEGIAN TOOK OVER THE WORLD 

 
Explore ancient temples and enjoy countless rewards. Book your 
cruise now and take advantage CruiseNext Ultimate, and additional 
offer available on board only and on top receive up to $1000 in Free 
Money. 
See your CruiseNext team in the Atrium for complete details. 
Desk Hours: 2:00p-8:00p 
CruiseNext Desk, Deck 6, Mid 

 


