
IMPORTANT NUMBERS: Emergency: Dial 911 | Guest Services: Dial #00 

AIRPORT TRANSFER 
Ship organized transfers from the port to SEATAC Airport is available. For 

more information including pricing and schedule, please contact 00 the Guest 

Services Desk located on Deck 6, Mid. The deadline for transfer sales is Day 

6 of your cruise. Let us make your departure worry free. 

 

 

 

 

 

With Freestyle Cruising, you’ve got the freedom to create your very 
own story on an exciting Shore Excursion. Soak up as much adventure 
as you like – at your leisure. 
 

TOP FOUR SHORE EXCURSIONS 
 Mendenhall Glacier & Whale Quest 
 Whale Watching & Wildlife Quest 
 Discover Alaska's Whales 
 Historic Gold Mine & Pan for Gold 

 

HOW TO BOOK A SHORE EXCURSION 
Don't have a tour on shore? It's not too late to book. Here's how: 

 Visit the Shore Excursions Desk on Deck 6, Atrium. 
 24 hours drop box available at the desk. 
 Use the digital touchscreens.  
 iTV System on your Stateroom TV.  
 Cruise Norwegian App on your mobile phone.  

 

IMPORTANT INFORMATION WHEN GOING ASHORE 
Kindly refrain from proceeding to the gangways until clearance from 
the local officials has been announced over the PA system. Please 
carry valid photo ID (18+) and your Freestyle Key Card when going 
ashore. If you are on a Norwegian organized Shore Excursion, please 
check your ticket for the meeting time and location. All guests are 
reminded to maintain a high level of vigilance and take appropriate 
steps to increase their security and safety awareness when departing 
the vessel. As per local laws, no food or beverages, including bottled 
drinks, Starbucks, or dairy products are allowed off or onto the vessel 
in our ports of call. Guests are prohibited from bringing any beverages 
back on board including liquor, beer and non-alcoholic drinks such as 
water, soda and juices. 
 

PORT AGENT INFORMATION 
CLAA ALASKA – Juneau 
1330 Eastaugh Way # 4 
Juneau, Alaska, 99801 USA  
Main Port Agent Name: Geralyn Davis 
Mobile Phone: +1 907 500 2070 
Name: Drew Green                       
Mobile Phone: +1 907 723 1214  
Email: juneau@claalaska.com  
 

PORT VALET SERVICE 
Check in for your flight onboard your cruise, receive your boarding passes 

and your luggage will be transported directly from your stateroom to the 

airport and onto your flight for free. Visit the Guest Services on Deck 6, Mid 

for more details. 
 

STAYING ON THE SHIP TODAY? 

Take advantage of all the incredible experiences Norwegian Encore 

has to offer. Pamper yourself with a relaxing massage. Test your wits 

at Trivia. Feel creative and join arts and crafts. You’ve got plenty of 

choices to do it all – or nothing at all. 

 

ARTS AND CRAFTS: ORIGAMI PENGUIN 

Time: 8:30a 

Place: Atrium, Deck 6, Mid 

 

GOOD MORNING TRIVIA 

Time: 9:30a 

Place: Atrium, Deck 6, Mid 

 

FOOD REPUBLIC SUSHI MAKING DEMO 

Time: 10:15a 

Place: Atrium, Deck 6, Mid 

 

CELEBRITY HEADS CHALLENGE 

Time: 3:15p 

Place: Atrium, Deck 6, Mid 

 

VISUAL TRIVIA: FLAGS OF THE WORLD 

Time: 4:30p 

Place: Atrium, Deck 6, Mid 

 

WI-FI & SATELLITE ADVISORY 

Due to local interference and terrain it is possible the ship’s satellite 

signal may at time experience reduced speed and/or intermittent 

outages impacting Internet service. 

 

GARDEN CAFÉ LUNCH & DINNER SPECIAL 
Come and experience a culinary journey with our amazing Chef and team as 
they prepare Pub Lunch with Roasted Striploin at the carving station for 
lunch. A Country Western Dinner with Slow Roasted Pork leg at the carving 
station in Garden Café. 
Time: 11:30a-3:00p (Lunch) & 6:00p-10:00p (Dinner) 
Garden Café Buffet, Deck 16, Fwd 
 
 
 
 

TAKE HOME A STORY TODAY’S HIGHLIGHTS 

TODAY’S FORECAST Cloudy, 61oF/16oC                    SUNRISE 4:57a                    SUNSET 9:17p             ARRIVAL 2:30p               ALL ABOARD 10:30p 

MAKE NEW FRIENDS IN JUNEAU 
Juneau has been called “Alaska's peak experience,” certainly due, in part, to its unparalleled glacier viewing from 

such places as Endicott Arm and the Juneau Icefields. Kayak up one of the area's many protected waterways, go 

flightseeing, tour historic downtown or try your hand at panning for gold. The majestic Mendenhall Glacier lies 

nearly 12 miles outside Juneau, a worthwhile trek. 

 

TIME CHANGE: Did you remember to set your clocks one (1) hour back before retiring last night (Monday evening)? 

 
 

 

NORWEGIAN ENCORE 

DAY 3 
TUESDAY 
AUGUST 1 
Juneau, Alaska, USA 
 

mailto:juneau@claalaska.com


THE MAGIC OF JP PARENT 

Jean-Pierre Parent has toured the world with his unique variety of comedy and magic. 

Frequenting a wide range of venues, Jean- Pierre has performed in comedy clubs, at 

corporate functions, and aboard cruise ships. Since gaining in popularity, he has been 

sought out year after year by companies such as Dell, Fuji, Mitsubishi, and Pepsi. 

Hailing from Montreal, Canada, Jean-Pierre's linguistic talents allow him to perform in 

English, French, and Spanish. Whatever the language of choice, he will undoubtedly 

woo the crowd, keeping them laughing and amazed throughout each show. 

Reservations are not required, with limited space on first come first serve basis.  

Doors open 30 minutes before the show.  

(Duration: Approx. 45 minutes) 

Time: 1:30p, Encore Theater, Deck 7, Fwd 

 

LEVITY ENTERTAINMENT GROUP (COMEDY) 

Get ready to laugh at the hilarious stand-up comedy of the Levity Entertainment Group. 

Tonight’s featured acts include performances by Mike Head. This show is 

recommended for individuals 18 years & over. Reservations are required. Doors open 

30 minutes before the show.  

(Duration: Approx. 45 minutes)   

Time: 9:00p (18+), The Social Comedy Club, Deck 6, Mid 

 

90’S DANCE PARTY  

Come dance the night away with your Cruise Director’s Staff, DJ Vibe and fellow Guests 

for this super fly dance party bringing you back to the 90’s that is totally “Da Bomb”. From 

the Spice Girls to the Backstreet Boys, Salt 'N' Pepa to Vanilla Ice and more. Pull out 

your plaid outfits and get ready to rock out the party tonight. 

Time: 10:15p, The Social Night Club, Deck 6, Mid 

 

LATE NIGHT CLUBBIN’ WITH DJ VIBE (18+) 

Feel the hype, beat and vibe with our DJ. He will spin the hottest tracks to keep the party 

going until the early hours of the morning. Request your favorite songs tonight and party 

in The Social like you’ve never done before. Make new friends and show them your killer 

dance moves. 

Time: 11:15p-Close, The Social Night Club, Deck 6, Mid 

 

FAMILY BALLOON TWISTING 

Come join your friendly Youth Staff as they demonstrate and teach you how to twist a 

Pirate Sword and a balloon Puppy. 

Time: 12:45p, Atrium, Deck 6, Mid  

 

TEEN DODGEBALL (REGISTERED TEENS 13-17 YEARS OLD) 

See how long you can dodge for. Please, wear closed toed shoes. 

Time: 10:00p Splash Academy, Deck 5, Mid 

 

 

SPECIAL EVENTS 
$35 BUDGET BINGO & 3,000 JACKPOT 

This bingo session where you can play bingo for as little as 

$35 and get a chance to win that $3,000 jackpot with a win 

ball limit. Small price, big reward. 

Card available 30 minutes before game starts. 

Cards Available: 10:15a-11:00a  

Time: 11:00a, Q Texas Smokehouse, Deck 6, Fwd 

 

 WIN UP TO $5,000 

The world’s most popular game show is on Encore. Everyone 

in the audience, who purchases a card, gets to play for a 

chance to win cash and prizes with your Cruise Director, 

Roberto. 

Cards Available: 11:00a-12:00p, Atrium, Deck 6, Mid 

Time: 12:00p, Atrium, Deck 6, Mid 

 

CANVAS BY U! PAINTING CLASS 

Let us inspire your inner artist in our step-by-step, fun, 

interactive painting class with all supplies included. No 

experience needed. Only for those guests who already 

signed up, kindly arrive 15 minutes before the scheduled time 

for the art class. (Fee applies, limited space, free to watch) 

Time: 1:00p (Class – Whale Tail)  

Q Texas Smokehouse, Deck 6, Fwd 

 

CROWD TRIVIA GAME SHOW 

Buzzer speed and random knowledge can carry you to 

greatness on our real-time leader board as multiple teams 

compete in a form of trivia you’ve never seen before. Do you 

really know the answer, or will you just follow the crowd?  

Gather your team, claim your spot and watch the board in 

Crowd Trivia. 

Time: 8:45p, Atrium, Deck 6, Mid 

 

KARAOKE MADNESS (18+) 

Grab a mic and get together with friends and fellow guests 

for a fun-filled night of karaoke. Liquid courage is available at 

the Bar.  

Time: 10:30p-12:00a, The Cavern Club, Deck 8, Mid 

 

LIVE MUSIC EVERY NIGHT 

Every night we’ll feature live music around the ship whether 

you prefer piano music, party music or Latin music. We have 

something for everyone.  

 

 TONIGHT’S ENTERTAINMENT LINEUP 

 YOUTH AND FAMILY ACTIVITIES 

MUSIC EVERYWHERE 
Smooth Sounds with Sea Shakers 
6:45p-7:45p, Atrium, Deck 6, Mid 
Instrumental Tunes with Lemon Duo 
8:00p-8:45p, Observation, Deck 15, Fwd 
Salsa Hits with Latin Express 
10:00p-10:45p, Sugarcane, Deck 8, Mid 

 

Reservations will be released 10 minutes prior to all shows in the Encore Theater and The Social Comedy Club. Latecomers 
will not be granted access. Please note it is important to be on time for all shows as seats are on a first come, first served 
basis with reservations. Please arrive with your entire party for all shows. Video/Audio-taping or photography is prohibited in 
all performance venues. Doors open 30 minutes prior to showtime.  
 



MORNING 
 

* Denotes a fee for these activities  ^ Photography and video recording of this show is prohibited. 
** Weather Permitting  - Latecomers unfortunately will not be allowed into the performance. 

DRINK OF THE DAY AND MORE 
Aperol Spritz- $9 
Aperol, Prosecco, Splash Club Soda 
Sail & Sustain - Croissant Mai-Tai $9 
Rum swizzled with Cointreau, Croissant and Cardamom Orgeat, Lime juice 
Our featured “Sail & Sustainable” cocktail of the day “Croissant Mai-Tail” is 
only available at Sugarcane Outdoor Bar, Deck 8, Mid 
A 20% gratuity and beverage service charge will be added to your check. Prices are subject 
to change. Your check may reflect applicable VAT for certain ports or itineraries 

 
 

 

’66 BY NORWEGIAN  
Inspired by our birth year and a decade unlike any other, our line of 
beverages speak to the creativity, innovation and exploration of the '60s 
that is synonymous with Norwegian. Discover our drink line at any specialty 
bar. 

 
 
 
 

AFTERNOON (CONT’D) 

DAY 3 
TUESDAY  
AUGUST 1 
 
 

All Day Encore Today with Cruise Director Roberto Channel 11 

All Day Cards and Board Games Available Library  

7:00a Morning Stretch Class Pulse Fitness 

8:00a-11:00a Massage Special Available  Mandara Spa 

8:00a-9:00p Ping Pong Play ** Deck 17, Fwd 

8:00a-10:00p Thermal Suite Day Passes Available  Mandara Spa 

8:30a Arts and Crafts: Origami Penguin Atrium 

8:30a-12:00p Box Office is Open Deck 7, Fwd 

8:30a-12:00p Alaska Deck Sale Deck 16, Mid 

9:00a Big Screen Sudoku Challenge  Atrium 

9:00a Bvlgari Designer Handbags Tradewinds 

9:00a-12:00p Guppies & River Rose Reading Room   Deck 5, Mid 

9:00a-12:00p Splash Academy is Open (3-12 Years) Deck 5, Mid 

9:30a Good Morning Trivia Atrium 

9:30a-12:00p Invicta Watch Event Tradewinds 

Until 10:00a Jogging Track ** Deck 17, Aft 

10:00a A Life Changing Introduction to Acupuncture Mandara Spa  

10:00a $100,000 Winner Take All Slot Qualifier* Casino 

10:00a-11:00a Speedway Double Go-Karts Available ** * Deck 18, Aft 

10:00a-12:00p Aqua Racer Water Slide is Open ** Deck 17, Mid 

10:00a-12:00p Kids Aqua Park Water Slide is Open ** Deck 16, Mid 

10:00a-2:00p Galaxy Pavilion is Open (No Food/Drinks) * Deck 17, Aft 

10:00a-3:00p Ocean Loop is Open ** Deck 17, Mid  

10:15a Food Republic Sushi Making Demo Atrium 

10:15a Lightning Fast Art Auction Registration The Social 

10:15a-11:00a Bingo Cards Available * “Q” 

10:30a Morning Chat with your Hotel Senior Officers Atrium Lobby 

10:30a Lightning Fast Art Auction The Social 

10:30a Wrinkle Remedies Seminar Mandara Spa 

10:30a Blackjack Tournament * Casino 

10:30a Le Vian Presentation Sugarcane 

10:45a 90’s Trivia Atrium 

11:00a $35 Budget Bingo & $3,000 Jackpot * “Q” 

11:00a Secrets to A Flatter Stomach Pulse Fitness  

11:00a-11:30a Audio Lecture: Geography of Alaska Observation 

11:00a-12:00p Deal or No Deal Cards Available * Atrium 

11:30a CruiseNext Trivia Atrium 

11:30a-3:00p Speedway Single Go-Karts Available ** * Deck 18, A

  

AFTERNOON 
12:00p $5,000 Deal or No Deal Game Show * Atrium 

12:00p Photo Hotspot – Magic Background Deck 16 

12:45p Family Balloon Twisting Atrium 

1:00p Canvas By U! Class – Whale Tail * “Q” 

1:00p-1:30p Audio Lecture: Alaska’s Land Wildlife Observation 

1:30p The Magic of JP Parent Theater 

1:30p Merengue Dance Class Atrium 

2:00p-5:00p Aqua Racer Water Slide is Open ** Deck 17, Mid 

2:00p-5:00p Kids Aqua Park Water Slide is Open ** Deck 16, Mid 

2:00p-6:00p Guppies & River Rose Reading Room   Deck 5, Mid 

2:15p-3:00p Sail-In Vibes with Sea Shakers Atrium 

3:15p Celebrity Heads Challenge Atrium 

3:45p Arts & Crafts: Dollar Folding Atrium 

4:30p Visual Trivia: Flags of the World Atrium 

5:00p-6:00p Friends of Bill W. Pacific Room 

5:15p Evening Trivia with Cruise Director’s Staff Atrium 

5:30p Solo Travelers Meet and Greet  Studio Lounge 

 

NIGHT 
After 6:00p Jogging Track ** Deck 17, Aft 

6:00p-9:00p Galaxy Pavilion is Open (No Food/Drinks) * Deck 17, Aft  

6:00p-9:00p Speedway Single Go-Karts Available ** * Deck 18, Aft 

6:00p-9:00p Laser Tag is Open * Deck 18, Aft 

6:00p-10:30p Portraits Tonight - Free to Try Deck 6 & 8 

6:45p-7:45p Smooth Sounds with Sea Shakers Atrium 

7:00p LGBTQIA+ Meet Observation 

7:00p-10:00p Guppies & River Rose Reading Room   Deck 5, Mid 

8:00p The Last Man Standing Game Show Atrium 

8:00p-8:45p Instrumental Tunes with Lemon Duo Observation 

8:00p-10:45p Movie: No Time to Die (PG 13) Theater 

8:15p-9:00p Mellow Music with Archie The District 

8:45p Crowd Trivia Game Show Atrium 

9:00p Levity Comedy of Mike Head (18+) ^- The Social 

9:00p-9:45p Soft Melodies with Lemon Duo Observation 

9:00p-9:45p Mellow Latin with Latin Express Sugarcane 

9:15p-10:00p Phil Collins Top Hits with Archie The District 

9:30p-10:30p Family Karaoke Extravaganza The Cavern 

9:30p-10:30p 80’s Party Hits with Sea Shakers Atrium 

10:00p Teen Dodgeball (13-17 Years) Deck 5, Aft 

10:00p-10:45p Salsa Hits with Latin Express Sugarcane 

10:00p-11:00p Easy Listening with Lemon Duo Observation 

10:15p 90’s Dance Party The Social 

10:15p-11:00p Piano Bar Hits with Archie The District 

10:30p-12:00a Karaoke Madness (18+) The Cavern 

10:30p-12:15a Movie: Coco (PG) Atrium 

11:00p Basement Hideout (13-17 years) Deck 5, Aft 

11:00p-12:00a Latin Hits with Latin Express Sugarcane 

11:00p-1:00a Late Night Fun Zone (3-12 Years) *  Deck 5, Mid 

11:15p-12:00a Sing Along with Archie The District 

11:15p-Close Late Night Clubbin’ with DJ Vibe (18+) The Social 

Until Arrival Overnight Slots Casino  

 

 

 

 

 



 

 TODAY’S DINING OPTIONS 
MORNING 
 
COMPLIMENTARY 
Garden Café Buffet (Deck 16, Fwd) 7:00a-10:30a 
Observation Lounge Light Breakfast (Deck 15, Fwd) 9:00a-11:30a 
Savor (Deck 6, Aft) 7:30a-9:30a 
Taste (Deck 6, Aft) 7:30a-9:30a 
The Local Bar & Grill (Deck 7, Mid) 6:00a-11:00a 

 
AFTERNOON 
 
COMPLIMENTARY 
Garden Café Buffet  Pub Lunch (Deck 16, Fwd) 11:30a-3:00p 
Observation Lounge Tea Time (Dk 15, Fwd) 3:00p-5:00p 
Savor (Deck 6, Aft) 12:00p-1:30p 
Taste (Deck 6, Aft) 12:00p-1:30p 
The Local Bar & Grill (Deck 7, Mid) 11:30a-10:30p 
 
CHARGE APPLIES  
Coco’s * (a la Carte) (Deck 6, Mid) 11:00a-9:30p 
Dolce Gelato * (a la Carte) (Deck 8, Aft) 12:00p-5:00p 
The Bake Shop * (a la carte) (Deck 8, Aft) 12:00p-5:00p 

 
DINNER 
 
COMPLIMENTARY 
Garden Café Buffet  Country & Western (Deck 16)  6:00p-10:00p 
Manhattan  (Deck 7, Aft) 6:00p-10:00p 
Savor (Deck 6, Aft) 5:30p-9:30p 
Taste (Deck 6, Aft) 6:00p-10:00p 
The Local Bar & Grill (Deck 7, Mid) 5:00p-10:30p 
The Local Bar & Grill Late Night Snack (Deck 7, Mid) 10:30p-3:30a 
 
CHARGE APPLIES  
Cagney’s (a la carte) *  Steakhouse (Deck 8, Aft) 5:30p-9:30p 
Food Republic (a la carte) *  Asian (Deck 8, Fwd) 5:30p-9:30p 
Le Bistro (a la carte) *  French (Deck 17, Aft) 5:30p-9:30p 
Los Lobos (a la carte) * Mexican (Deck 8, Aft) 5:30p-9:30p 
Ocean Blue (a la carte) * Seafood (Deck 8, Mid) 5:30p-9:30p 
Onda by Scarpetta (a la carte) * Italian (Deck 8, Mid) 5:30p-9:30p 
“Q” Texas Smokehouse * (Deck 6, Fwd) 5:30p-9:30p 
Teppanyaki ($59) *  Japanese (Deck 6, Mid) 5:00p-9:30p 
 
* Please note that cover charges are per person and a 20% gratuity will be added to your check. 
American Diner and The Local Bar & Grill are on a first come first served basis and no reservations 
will be taken. 
 
** Weather Permitting 

 

24/7 
 
Room Service Delivery ** Dial 065 Always Open 
 
* Denotes a fee 
** Room Service Charge: $9.95(all day menu) and $4.95 (breakfast menu) room service fee and a 
20% gratuity will be added to orders 
 

Restaurant Cancellations: To ensure that our guests receive our best service, we can only 
hold dinner reservations for 15 minutes. After 15 minutes, the unclaimed reservation will be 
released. 
 
Dress Code: Resort casual (tank tops and baseball caps are not permitted). Shorts are 
allowed in all dining venues except Ocean Blue & Le Bistro after 5:00p. Shoes and shirt must 
be worn, tank tops and baseball caps are not permitted. 

 
 

 HOURS OF OPERATION 
BAR SERVICES 
Atrium Bar, Deck 6, Mid  8:00a-12:00a 
Garden Café, Deck 16, Fwd 7:00a-10:00p 
Maltings Whiskey Bar (Indoor), Deck 8, Mid 11:00a-12:00a 
Mixx Bar, Deck 6, Aft 5:00p-10:30p 
Observation Lounge, Deck 15, Fwd 8:00a-12:00a 
“Q” Texas Smokehouse, Deck 6, Fwd 5:00p-Close 
Skyline Bar, Deck 7, Aft 8:00a-Close 
Starbucks®, Deck 6, Mid 6:00a-10:00p 
Sugarcane Mojito Bar (Indoor), Deck 8, Mid 11:00a-12:00a 
Sugarcane Mojito Bar (Outdoor), Deck 8, Mid 10:00a-Close 
Surf Bar, Deck 16, Mid ** 8:00a-Close 
The A-List Bar, Deck 8, Aft 5:00p-10:30p 
The Cavern Bar (Outdoor), Deck 8, Mid 10:00a-Close 
The Cellars Wine Bar, Deck 8, Mid 11:30a-11:00p 
The District Brew House, Deck 8, Fwd 12:00p-12:00a 
The Local Bar & Grill, Deck 7, Mid 8:00a-Close 
 

GUEST SERVICES 
Aqua Racer, Deck 17, Mid ** 10:00a-12:00p 
 2:00p-5:00p 
Art Gallery, Deck 6, Mid 10:00a-2:00p   
ATM, Encore Casino, Deck 7, Mid Always Open 
Box Office, Deck 7, Fwd (Dial 073) 8:30a-12:00p 
CruiseNext Desk, Deck 6, Mid 9:00a-2:00p 
Encore Casino, Deck 7, Mid 9:00a-Close 
 11:30p-Close 
Entourage Teen Lounge, Deck 5, Aft  11:00a-Arrival 
 10:00p-1:00a 
Galaxy Pavilion, Deck 17, Aft (No Food/Drinks) * 10:00a-2:00p, 
 6:00p-9:00p 
Guest Services Desk, Deck 6, Mid (Dial 00) Always Open 
Guppies and River Rose Reading Room, Deck 5, Mid 9:00a-12:00p 
  2:00p-6:00p 
 7:00p-10:00p  
Hot Tubs, Deck 17, Mid ** 7:00a-8:00p 
Hot Tubs, Deck 19, Fwd ** 7:00a-8:00p 
Humidor Cigar Lounge, Deck 8, Mid Always Open 
iConnect Manager’s Hours, Deck 6,Mid 9:00a-12:00p, 
 1:00p-3:00p, 
 8:00p-10:00p 
Kids Aqua Park, Deck 16, Mid ** 10:00a-12:00p 
 2:00p-5:00p 
Laser Tag, Deck 18, Aft 6:00p-9:00p 
Library (Books Check-Out), Deck 6, Fwd 9:00a-10:00a, 
 5:00p-6:00p 
Mandara Spa & Salon, Deck 16, Aft (Dial 030) 8:00a-10:00p 
Main Pools, Deck 16, Mid ** 7:00a-8:00p 
Medical Center, Deck 13, Fwd 8:00a-9:30a 
(Medical Services are subject to charge) 6:00p-7:30p 
Ocean Loop, Deck 17, Mid ** 10:00a-3:00p 
Onboard Credit Desk, Deck 6, Mid 9:00a-12:00p, 
 5:00p-8:00p 
Perspectives Studio, Deck 6, Fwd Call: 23873 
Photo Gallery, Deck 8, Aft  9:00a-2:00p, 
 6:00p-10:30p 
Port & Shopping Guide Desk, Atrium, Deck 6, Mid 9:00a-12:00p 
Pulse Fitness Center, Deck 16, Aft 6:00a-11:00p 
Speedway Double Go-Kart, Deck 18, Aft * 10:00a-11:00a 
Speedway Single Go-Kart, Deck 18, Aft * 11:30a-3:00p, 
 6:00p-9:00p 
Shore Excursions Desk, Deck 6, Mid 9:00a-12:00p, 
 6:00p-8:00p 
Splash Academy, Deck 5, Mid (3-12 Years)  9:00a-12:00p 
Splash Academy Late Night Fun Zone (3-12 Years) * 11:00p-1:00a 
Tradewinds Tax & Duty Free, Deck 8, Mid 9:00a-12:00p 
Video Arcade, Deck 5, Aft & Deck 7, Fwd * Always Open 
 
* Denotes a fee for this program.  
** Weather Permitting 
 
Encore Speedway: Fully closed shoes and weight limit applies Encore Speedway, Laser Tag and 
Galaxy Pavilion: Please abide by the Safety Rules and Regulations given by the crew. Please note 
that there is 24-hour cancellation policy for the Racetrack and Laser Tag. If your reservations are not 
cancelled within 24 hours of your scheduled time, you will be charged 50% of the cost of the 
experience. Speedway and Laser Tag are open every day – weather permitting 
 

IN-STATEROOM PHONE RATE: 

Call home from the comfort of your stateroom. Rate $4.99/min 

GREAT ALASKA SALE 
At toasty savings of up to 40%, get everything you need to stay 
warm and dry but fashionable, as you experience Alaska. 
Deck 16 - Pool Deck. 
Time: 8:30a – 12:30p 

 

SAFETY INFORMATION: Open flames (candles/incense) are strictly prohibited. To avoid injury, keep hands/fingers clear of doors and/or door frames. Please take special care when walking 
around the ship. Use handrails and wear appropriate footwear as necessary. Also please be aware of raised thresholds and wet decks. Running on decks is prohibited (except the Jogging track). 
Observe safety signs in your stateroom and throughout the ship. SAFETY EQUIPMENT: Please do not remove or meddle with any safety equipment onboard (such as smoke detectors, life vests 
or fire extinguishers). Please follow all safety instructions from the crew. MARPOL: The Discharge of all garbage into the sea is prohibited. The International Convention for the Prevention of 
Pollution from Ships (MARPOL) and various domestic laws prohibit the discharge of garbage from ships into the sea. Violation of these requirements may result in penalties. All garbage is to be 
retained on board and placed in the bins provided. ENVIRONMENTAL HOTLINE: You can report environmental incidents by dialing 1-877-501-5976; 1-305-436-4003; the ship Guest Services 
Desk at 00, or via email to environmentalhotline@ncl.com. The environmental hotline should be used only to report actual or potential environmental incidents, spills and concerns. All reports are 
confidential CONSUMER ADVISORY:  Consuming raw or undercooked meats, poultry, seafood, shellfish, or eggs may increase your risk for foodborne illness, especially if you have certain 
medical conditions. Please be advised that food onboard may contain nuts. If you have any questions please contact our Restaurant Management Staff. ADULT VENUES: A curfew is in effect and 
guests under the age of 18 are not permitted in public areas after 1:00a, unless accompanied by their parents/guardians or in an organized youth activity. CASINO: You have to be 18 years old to 
gamble or be in the casino. Video recording is strictly prohibited. All jackpots of $1200 and above are subject to IRS reporting and a W2G will be issued. Wins less than $1200 are not tax mandated 
by the IRS. SMOKING POLICY: Smoking in public areas is only permitted in designated spaces of open decks, Humidor Cigar Lounge, Smoking Lounge, Deck 8, Aft, Portside (Waterfront) or in 
the Casino smoking area while playing. Smoking of any kind is prohibited in staterooms and balconies; a cleaning fee of $250 will be added to your onboard account if you smoke in your 
stateroom. Electronic cigarettes are governed by the same standards as regular cigarettes. SUN LOUNGERS: Reserving lounge/sun chair is prohibited. If any chair is left unattended for longer 
than 15 minutes, the items will be removed and handed to the Guest Services Desk, Deck 6, Mid. 
 

 
 

 



 
 
 
 

 

   
 
 

 
 

 

 
 
 
 
 

   
 
 

 
 

 

 
 
 
 
 

   
 
 

 
 

 

 
 
 
 
 

   
 
 

  

 

 
 
 

 

  

 
 
 

  

WELCOME TO JUNEAU 
 

See the Shore Excursions team this 
morning to see what tours are still 
available. Don’t miss out on experiencing 
the best of Juneau: Guaranteed whale 
watching, spectacular flightseeing, tours to 
the famous Mendenhall Glacier and more. 
Time: 9:00a-12:00p  
Shore Excursions Desk, Deck 6, Mid 
 

 
 

 
 

ENJOY A REAL SALMON BAKE  
 
A short, narrated ride brings you to Salmon 
Creek, the outdoor site for your salmon bake. 
Listen to live Alaska folk music while you 
savor local salmon that’s been cooked over an 
open alder wood fire. 
Multiple departure times are available for our 
call to both Juneau and Skagway.  
Time: 9:00a-12:00p & 6:00p-8:00p 
Shore Excursions Desk, Deck 6, Mid 
 
 

MOUNT ROBERTS TRAMWAY  
 
Soar to new heights in scenic adventure 
aboard Juneau’s top attraction. Tram cars 
rise 1,800 feet from the cruise ship dock in 
downtown Juneau through the rain forest to 
the Mountain House, offering expansive, 
panoramic views of Juneau and the 
Gastineau Channel. 
Time: 9:00a-12:00p 
Shore Excursions Desk, Deck 6, Mid 
 

 

BVLGARI- DESIGNER HANDBAGS 
 
The Bvlgari designer handbags has arrived at 
The Tradewinds Shops.  
Join us to discover the Italian luxury brand 
known for its unique value with exclusive 
accessories at prices you must see for  
yourself.  
Time: 9:30a-12:00p 
The Tradewinds Shops, Deck 8 

 
 
 

 
 
 
 
 
 
 
 
 
 

VINTAGE CPO ROLEX SALE 
 
Learn the secret to purchasing pre-owned 
Rolex. Explore the large collection and 
discover special savings and tax and duty 
free prices at The Tradewinds Shops. 
Time: 9:30a-12:00p 
The Tradewinds Shops, Deck 8, Mid 

 
 

 
 
 
 
 
 
 
 
 
 
 

LE VIAN PRESENTATION 
 
Join us for a special LeVian savings event 
and receive a free gemstone. The entire 
collection is tax & duty-free at The 
Tradewinds Shops. 
Time: 10:30a 
Sugarcane, Deck 8, Mid 

 

 
 
 
 
 
 
 
 
 
 
 

BOOK TODAY 
 
Let's create spectacular images together. 
Be spontaneous, be yourself and we'll 
take care of the rest. 
Contact Perspectives Photography today 
on ext 23873. 

 
 
 
 
 
 
 
 
 
 
 
 

FREE PHOTO CRYSTAL KEYCHAIN 
 
Receive a Free 3D Crystal Keychain & rotating 
base with your 3D Crystal purchase. 
Visit the Photo Gallery to learn more. 
Photo Gallery, Deck 8, aft 

 
 
 
 
 
 
 
 
 
 
 

GET YOUR BINOCULARS 
 
Top Quality Glass makes all the difference. 
Tax Free & Guaranteed - Visit the Photo 
Gallery Deck 8 Aft to get your binoculars 
today. 
 

 
 
 
 
 
 
 
 

CUSTOM FRAMING TO YOUR DOOR 
 
As one of the world’s largest custom framers, 
Park West can offer thousands of options for 
framing your new work of art. Speak to an art 
team member for more information 
Time: 10:30a 
The Social Comedy Club, Deck 6. Mid 

 

 
 
 
 
 
 
 
 
 
 
 

PARK WEST COLLECTORS CARD 
 
Don’t want to dip into your cruise budget. Sign 
up for the Park West Collectors card to receive 
up to 36 months interest free and a free work of 
art. Talk to the Art Team today. 
Time: 10:30a 
The Social Comedy Club, Deck 6, Mid 

 
 

 
 
 
 
 
 
 
 
 

 

LIGHTNING FAST ART AUCTION 
 
Our Lightning Fast art auction will be the most 
electrifying auction you’ll ever attend. Join the 
fun, enjoy the show, and receive 
complimentary champagne and a free work of 
art. Only 30 artworks in 30 minutes. 
Time: 10:15a 
The Social Comedy Club, Deck 6, Mid 

 
 
 
 
 



 

   
 
 

 
 

 

 

 

 

 
 

   
 
 

 
 

 

 

 

 

 
 

   
 
 

 
 

 

 

 
 

 

 

 

 

 

 

WINE EXPERIENCES AND MORE 
 
From our famous blind-black glass tastings, 
wine and cheese pairings to taking your 
palate on a whiskey tour, discover a 
beverage experience perfectly paired for 
your vacation. Explore all of your 
opportunities today. 

 
 
 

 
 

SAIL AND SUSTAIN COCKTAIL 
 
Discover your new favorite cocktail that’s 
both delicious and eco-friendly. Our Sail & 
Sustain Drink of the Day incorporates 
surplus food as ingredients, which helps to 
minimize natural resources, conserve 
energy and minimize pollution. Toast your 
vacation and a more sustainable future 
with these unique handcrafted cocktails. 

 
 
 
 
 

LIFE CHANGING TO ACUPUNCTURE 
 
Do you know that 80% of the pain you feel in your 
body comes from the way your feet strike the 
ground? Correcting posture and balancing the 
body can be an amazing solution for anything 
from foot all the way up to shoulder pain. Do not 
just read about it - see for yourself today.  
Time: 10:00a 
Mandara Spa , Deck 16, Aft 

 

 
 
 
 
 
 
 
 
 
 
 
 

RED CARPET BLOW OUT 
 
Award yourself with a glamorous “Red Carpet” 
ready look – sleek or styled Hollywood hair. 
Includes a Kérastase® hair mask, soothing 
scalp massage, blow dry and style, Elemis 
bright eyes treatment and California sunglow 
makeover for only $89. 
Call 030 to book. 
Mandara Spa, Deck 16, Aft 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

WRINKLE REMEDIES SEMINAR 
 
Meet your onboard medi spa physician Dr. 
Filip to learn more about her advanced facial 
rejuvenation treatments. Non-surgical options 
with amazing results to ensure you not only 
feel relaxed this vacation, but also go home 
looking refreshed and youthful.  
Time: 10:30a 
The Cavern Club, Deck 8, Mid 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
INTERNET ONBOARD 
 

NORWEGIAN ENCORE EXCLUSIVE - MULTI DEVICE WI-FI PLANS 
Choose the # of devices you want to connect with our Basic and 
Premium Wi-Fi Plans. Full Cruise Plans are purchased for the 
entire cruise.  
Premium Unlimited Packages         Basic Unlimited Packages       
1 Device   $39.99/day                     1 Device   $29.99/day 
2 Devices $32.99/day/device          2 Devices $22.99/day/device 
4 Devices $29.49/day/device          4 Devices $19.49day/device      
Also available Social Media Unlimited Plan - $14.99/day.                                                                                                       
Manager's hours: 9:00a-12:00a, 1:00p-3:00p & 8:00p-10:00p                                                                                                                                                                                                                                                                                                      
                                                                                             

 
 

 
HOW TO GET CONNECTED 

 
1. Put your device in Airplane Mode and connect to the ship’s 

public Wi-Fi signal NCL_Internet_Encore manually or by 
scanning the QR code located onboard. 

2. If the login page does not automatically appear, type login.com in 
your browser and then click go/enter (Safari, Chrome, etc). 

3. Follow the online instructions to create an account and select a 
plan. Click Go Online. 

4. To end your session, type logout.com in your browser and then 
click GO/Enter. 

5. Cruise Norwegian App users – internet purchase is not required. 
Connect to the ships public WiFi network and click on Norwegian 
App Only button to keep your app connected all cruise long. 

 
 
 
 
 
 

 

LET CRUISENEXT PAY FOR YOUR EXCURSIONS 
 

It is never too soon to start planning your next dream vacation. 
Receive up to $1000 in Free Money today; use it to pay your 
Shore Excursions onboard and/or any other onboard expenses. 
Find all the details today at the CruiseNext desk. 
Desk Hours: 9:00a-2:00p 
CruiseNext Office, Deck 6, Mid 

 
 
 

SWIFT DELIVERY ON DEMAND 
 
Introducing SWIFT– Norwegian’s brand-
new on demand delivery service. Available 
24/7. Order your favorite cocktails, wine, 
beer, soda and snacks all from the 
convenience of your stateroom and your 
order will arrive swiftly. Cheers. 
Order through 24/7 Room Service or ITV. 

 
 
 
 
 
 

LIMITED EDITION CHIPS 
 
Don’t miss to grab your own commemorative 
chips for only $5 a piece at the Cashier’s 
window.  
Time: Approx. 9:00a-Close 
Encore Casino, Deck 7, Mid 

 
 
 
 
 
 
 
 
 

SCRATCH CARDS 
 
Win up to $25,000 with our Instant Win 
Scratch Cards. Grab your $5 scratch 
cards and get your chance of winning. You 
can also buy 4 pieces and get 1 extra card 
for free. Stop by the Cashier’s window or 
Players Club Desk for more details. 
Time: Approx. 9:00a  
Encore Casino, Deck 7, Mid 

 
 
 
 
 
 
 
 

TOURNAMENT GALORE 

 
Join the fun and exciting Slot Tournament 
from 10:00a and Blackjack Tournament from 
10:30a and get a chance to walk away with 
a prize of up to $500 in the finals. For more 
details kindly visit the Players Club booth. 
Time: 9:00a 
Encore Casino, Deck 7, Mid 
 

 
 
 
 
 
 

 

$500 OFF ANY ROOM ON ANY SAILING 
 

Book any room on any sailing even last minute and apply Two (02) 
CruiseNext deposits that’s $500 off your next room and  
on top of that, you can get up to $1000 in free money today. 
Come and find out how today and do not miss out.  
Time: 9:00a-2:00p 
CruiseNext Desk, Deck 6, Mid 
 
 
 
 


