
Important Numbers: Emergency: Dial 911 | Guest Services: Dial 00 

FEEL FREE TO FOLLOW THE SUN INSTEAD OF 
A SCHEDULE 
Welcome aboard Norwegian Encore. Your vacation has begun. Whether it’s your first time cruising with us or 
you're a returning guest, get ready for all the freedom and flexibility that cruising with Norwegian has to offer. 
With a variety of dining options, dazzling entertainment and exciting onboard activities, there are plenty of ways 
to make your vacation your own. You’ll have choices of what to see and do and the freedom to do it your way. 
 
 

 
 

SPECIAL DIETARY NEEDS 
We are excited that you chose Norwegian Cruise Line and hope that you 
enjoy your cruise as much as we enjoy having you aboard. We have 
confirmed the arrangements for your special dietary needs made prior to 
the cruise and hope that they meet with your expectations. Please meet 
with our Maitre D’ on embarkation day to further discuss your concerns 
through  the Restaurant Reservations Desk located on Deck 6, Mid or you 
can call the Maitre D’ directly at extension 28946, 28947, 28948, 28975. 
 

NORWEGIAN ENCORE 

DAY 1 
SUNDAY 

JULY 30 
Seattle, Washington, USA 
 

 

TODAY’S FORECAST Partly Cloudy, 66oF/19oC                                   SUNRISE 5:43a        SUNSET 8:52p                        ALL ABOARD 4:30p 

 

TIP OF THE DAY: Our digital touchscreens make it easy to select your dining, attractions and entertainment times.  
 

 TODAY'S DINING OPTIONS 

AFTERNOON 
COMPLIMENTARY 
Garden Café Buffet Lunch (Deck 16, Fwd) 11:00a-4:00p 
Observation Lounge Light Lunch (Deck 15, Fwd) 11:30a-3:00p 
Observation Lounge Tea Time (Deck 15, Fwd) 3:00p-5:00p 
Savor (Deck 6, Aft) 12:00p-2:00p 
The Local Bar & Grill (Deck 7, Mid) 11:00a-10:30p 
 
CHARGE APPLIES  
American Diner (a la carte) * (Deck 17, Aft) 11:00a-4:00p 
Coco’s (a la Carte) * (Deck 6, Mid) 11:00a-9:30p 
Dolce Gelato (a la carte) *  (Deck 8, Aft) 12:00p-5:00p  
The Bake Shop (a la carte) * (Deck 8, Aft) 12:00p-5:00p 
 

DINNER 
COMPLIMENTARY 
Garden Café Buffet Prime Rib (Deck 16, Fwd) 5:30p-9:30p 
Manhattan (Deck 7, Aft) 5:00p-9:00p 
Savor (Deck 6, Aft) 5:30p-9:30p 
Taste (Deck 6, Aft) 5:30p-9:30p 
The Local Bar & Grill (Deck 7, Mid) 5:00p-10:30p 
The Local Bar & Grill Late Night Snack (Deck 7, Mid) 10:30p-3:30a 
 
CHARGE APPLIES  
Cagney’s (a la carte) *  Steakhouse (Deck 8, Aft) 5:30p-9:30p 
Food Republic (a la carte) * Asian (Deck 8, Fwd) 5:30p-9:30p 
Le Bistro (a la carte) *  French (Deck 17, Aft) 5:30p-9:30p 
Los Lobos (a la carte) *    Mexican (Deck 8, Aft) 5:30p -9:30p 
Ocean Blue (a la carte)  Seafood (Deck 8, Mid) 5:30p -9:30p 
Onda by Scarpetta (a la carte) * Italian (Deck 8, Fwd) 5:30p -9:30p 
“Q” Texas Smokehouse (a la carte) * Deck 6, Fwd 5:30p -9:30p 
Teppanyaki ($59) *  Japanese (Deck 6, Mid) 5:00p -9:30p 
 

* Please note that cover charges are per person and a 20% gratuity will be added to your check. 
American Diner and The Local Bar & Grill are on a first come first served basis and no reservations 
will be taken. 
 

24/7 
 

Room Service Delivery ** Dial 065 Always Open 
 

* Denotes a fee 
** Room Service Charge: $9.95 (all day menu), $4.95 (breakfast menu) room service fee, and a 20%       
gratuity will be added to orders 
 
Restaurant Cancellations: Dinner Reservations at Specialty Restaurants must be cancelled 
24 hours in advance, otherwise the full cover fee will be charged to your account.  
 
Dress Code: Resort casual (tank tops and baseball caps are not permitted). Shorts are allowed 
in all dining venues except Ocean Blue & Le Bistro after 5:00p. Shoes and shirt must be worn; 
tank tops and baseball caps are not permitted. 
 
 
 
 
 
 
 
 
 

 

GARDEN CAFÉ DINNER SPECIAL 
Welcome aboard. Tonight, our culinary team have prepared the best Prime 
Rib dinner buffet in the Garden Café. 
Time: 5:30p-9:30p 
Garden Café Buffet, Deck 16, Fwd 
 

 PLAY WHEN YOU WANT 
 

 

 

ENTERTAINMENT & ATTRACTIONS RESERVATION 
Make reservations in advance for our complimentary & bookable shows, 
Choir of Man & Levity Comedy; save a spot for Speedway, Galaxy Pavillion 
and Laser Tag by using any Digital Touchscreen located at every 
deck/elevator landing or at The Social Comedy Club from 11:00a-3:30p 
(Deck 6, Mid) or dial 073 during Box Office opening hours for further booking 
assistance. 
 

 CRUISE IN CONTROL 
CRUISE NORWEGIAN MOBILE APP  
Our Mobile App offers call services through the ship’s Wi-Fi while your 
device is on airplane mode. Call and message guests onboard*; make 
reservations and book excursions; review account and track onboard 
purchases; get a daily schedule of what’s happening around the ship; view 
itinerary and onboard reservations; preview onboard entertainment, bars 
and lounges, spa treatments and shopping. Download the Cruise Norwegian 
App from the Apple or Google Play stores today. *Nominal Fees Apply 
 

CONNECT TO THE INTERNET 
Internet and Wireless access is available for wireless devices throughout the 
ship. The Internet Café Desk on Deck 6, Midship is open for assistance 
during posted hours. 
How to log in: 

 Connect to “Norwegian Encore” Public Wi-Fi Signal 
 Follow Online Instructions 
 Select a Plan and Click “Go Online” 

Helpful Tips: 
 Use Web Browser to Loginnow.com or Scan QR code if needed 
 Click “Logout” when done to save your minutes 
 Use Airplane Mode to avoid roaming charges 

 

LUGGAGE DROPOFF 
You may drop off your carry-on luggage at Los Lobos Restaurant on Deck 8, 
Aft, Starboard side between 12:00p-4:00p. 
 

NOISE RESTRICTION 
Due to strict noise ordinances in Seattle, Washington, we are not permitted to 
play loud music outdoors or hold parties on the pool deck while in or near port. 
This policy applies to our ports in Alaska and Canada as well. PA 
Announcements will only be heard inside the vessel and on Channel 2 in your 
Stateroom TV. 
 

AIRPORT TRANSFER 
Ship organized transfers from the port to SEATAC Airport is available. For 
more information including pricing and schedule, please contact 00 the 
Guest Services Desk located on Deck 6, Mid. The deadline for transfer sales 
is Day 6 of your cruise. Let us make your departure worry free. 
 



 TONIGHT’S ENTERTAINMENT LINEUP 
 

 YOUTH AND FAMILY ACTIVITIES 
 

SPECIAL EVENTS 
 

MUSIC EVERYWHERE 
Jazz Standards with Lemon Duo 
7:00p-7:45p, Atrium, Deck 6, Mid 
Salsa & Bachata with Latin Express 
8:45p-9:30p, Sugarcane, Deck 8, Mid 
Piano Entertains with Wally B 
10:15p-11:00p, Observation, Deck 15, Fwd 
 

 

THE BEATLES INVASION: BEATLEMANIA 

The Beatles Invasion welcome you to an evening of hysteria and madness, from when 

the fab 4 were at the height of their career, in what could only be described as 

"Beatlemania". Come and join in with classic #1 hits, B sides and album tracks, as the 

encore's very own fab 4 take you right back to where it all begun, the 60's.  

At the beginning of the Show enjoy the Senior Hotel Officers Introduction by your 

Cruise Director, Roberto. 

Reservations are not required, with limited space on first come first serve basis.  

Doors open 30 minutes before the show. 

(Duration: Approx. 45 minutes) 

Time: 7:30p, Encore Theater, Deck 7, Fwd 

 

LEVITY ENTERTAINMENT GROUP (COMEDY) 

Get ready to laugh at the hilarious stand-up comedy of the Levity Entertainment Group. 

Tonight’s featured acts include performances by Keon Polee & Mike Head.  

Reservations are not required, with limited space on first come first serve basis.  

Doors open 30 minutes before the show starts. 

(Duration: Approx. 45 minutes)   

Time: 9:30p, Encore Theater, Deck 7, Fwd 

 

CRANK UP THE SILENCE - SILENT DISCO 

It’s our one-of-a-kind silent disco concept with an incredible lighting and multi-media 

display paired with the greatest songs from the 70’s, 80’s, 90’s and today. Your 

wireless LED headphones are synced with the music and light up in different colors 

throughout the night. 

Time: 9:00p, The Social Night Club, Deck 6, Mid 

 

WELCOME BASH PARTY WITH SIZZLE LATIN FIESTA 

Kick off your cruise and party like it’s vacation. Heat up the night with your Cruise 

Director’s staff, Latin Express and DJ Vibe for an evening of the hottest Latin tunes. 

Grab a cocktail, prepare to party as we dance the night away. 

Time: 10:15p, The Social Night Club, Deck 6, Mid 

 

MANDATORY ASSEMBLY STATION VISIT  

According to SOLAS (Safety of Life at Sea) standards, 

International Maritime Law and United States Coast Guard 

Regulations, all guests must know where their assembly 

station is located in case we have an emergency. All guests 

must visit their assembly station upon embarking Norwegian 

Encore. Assembly station information is listed on the back of 

your stateroom door, on your Freestyle Key Card and on the 

letter that you were given when you embarked.  

Announcements to inform you of any other necessary safety 

details will be made on the PA system throughout the day.  

All Assembly Stations: 

A – Encore Theater, Deck 7, Fwd 

B – District Brew House, Deck 8, Fwd 

C – The Local Bar & Grill, Deck 7, Mid 

D – Italian Restaurant & Cavern, Deck 8, Fwd  

E – Taste & Savor, Deck 6, Aft 

F – Manhattan, Deck 7, Aft 

G – Cagney’s & Los Lobos, Deck 8, Aft 

 

CANVAS BY U! PAINTING CLASS SIGN-UP 

Feel free to try something new and capture your creativity with 

our unique “Canvas by U!” painting class. Join our artistic 

Cruise Director’s Staff as they guide you step-by-step through 

your one of a kind, painting experience. Never picked up a 

brush before? No problem, we’re here to help you find your 

inner artist as you create a painting in one session. You can 

also register at the Box Office Desk, Deck 7, Fwd during 

opening hours. (Registration required, space limited and fee 

applies) 

Time: 11:00a-3:30p, The Social Comedy Club, Deck 6, Mid 

Time: 4:00p-5:30p, Box Office, Deck 7, Fwd 

 

SAIL AWAY CELEBRATION 
Kick off your cruise vacation of a lifetime with your Cruise 

Director, Roberto and his team as they invite you to a high-

energy dance floor. All ages are welcome.  

(Weather permitting) 

Time: 5:15p, Pool Deck, Deck 16, Mid 

 

INTERNET CAFÉ Q&A 

Welcome onboard the Norwegian Encore. To ensure you stay 

connected while onboard, please join us for an informative 

presentation on the basics of how to log onto the internet, how 

to redeem free at sea minutes, and any other troubleshooting 

questions. We recommend bringing your smart devices with 

you, and suggest one person from every party attend for 

educational purposes.  

Time: 1:45p and 5:45p, Atrium, Deck 6, Mid  

 

SOLO TRAVELERS MEET AND GREET   

Traveling alone? Not for long. This is your chance to meet new 

friends onboard. Join our Solo’s Host and your fellow guests 

for an informal social and make plans for the rest of the cruise. 

Time: 6:00p, Sugarcane Mojito Bar, Deck 8, Mid  

SPLASH ACADEMY REGISTRATION (KIDS 3-12 YEARS) 

Join the Youth Staff at Splash Academy where you can register your kids, explore the 

space and learn about our new flexible programming. It is one time registration. Bring 

your room keys. (Children need to be fully potty trained, without diapers or pull-ups to participate 

in Splash Academy) 

Time: 11:30a-6:00p, Splash Academy, Deck 5, Mid 

 

ENTOURAGE REGISTRATION (TEENS 13-17 YEARS) 

Teens, come register for the coolest program on the ship, filled with video games, 

movies, arts, music, sports by day and a hip lounge by night. It’s a onetime registration 

and the program is complimentary and supervised. Bring your parents and your room 

keys. 

Time: 11:30a-6:00p, Entourage, Deck 5, Aft 

 
 

Book your reservations through the Box Office, iTV, Norwegian App. or Touchscreens. Reservations will be released 10 

minutes prior to all shows in the Encore Theater and The Social Comedy Club. Please note it is important to be on time for all 

shows as seats are on a first come, first served basis. Please arrive with your entire party for all shows. Video/Audio-taping or 

photography is prohibited in all performance. Doors open 30 minutes prior to showtime.  

 



MORNING 

 All Day Welcome Aboard with Cruise Director Roberto Channel 11 

Until 9:00p Ping Pong Play ** Deck 17, Fwd 

11:00a Unlimited Fitness Class Pass Sign Ups* Pulse Fitness 

11:00a-3:30p Show Reservations The Social 

11:00a-3:30p Canvas by U! Painting Class Sign-Up * The Social 

11:00a-3:30p Speedway and Laser Tag Reservations * The Social 

11:00a-4:00p Guess the Weight of the Sculpture Atrium 

11:30a-6:00p Splash Academy Registration (3-12 Years) Deck 5, Mid 

11:30a-6:00p Entourage Registration (13-17 Years) Deck 5, Aft 

11:30a-10:00p Mandara Spa Open House Mandara Spa  

 

AFTERNOON 

12:00p-4:00p Meet Dr. Filip - Medi Spa Physician Mandara Spa  

12:00p-5:00p Spa More Save More & Thermal Pass Sign-Up Mandara Spa 

12:30p Players Club Booth Open Casino 

12:30p-6:00p Kids Aqua Park Water Slide is Open ** Deck 16, Mid 

12:30p-6:00p Aqua Racer Water Slide is Open ** Deck 17, Mid 

12:30p-6:00p Kids Aqua Park is Open ** Deck 16, Mid 

1:00p-5:00p Ocean Loop is Open ** Deck 17, Mid 

1:45p Internet Café Q&A Atrium  

2:00p-5:00p Meet Dr. Hongyan - Acupuncturist Mandara Spa 

2:30p-3:15p Piano Melodies with Archie Atrium 

3:30p-4:15p Piano Tunes with Darleng Atrium 

4:00p-5:30p Box Office is Open Deck 7, Fwd 

4:00p-5:30p Show Reservations Box Office 

4:00p-5:30p Canvas by U! Painting Class Sign-Up * Box Office 

4:00p-5:30p Speedway and Laser Tag Reservations * Box Office  

4:00p-6:00p IV Biostation Therapy Demonstration Mandara Spa 

5:00p $1000 Welcome Aboard Art Raffle The Social 

5:00p-8:00p Meet Grant your Port & Shopping Guide Atrium 

5:00p-9:00p Galaxy Pavilion is Open (No Food/Drinks) * Deck 17, Aft 

5:00p-9:00p Speedway is Open ** *  Deck 18, Aft 

5:15p Sail Away Celebration ** Pool Deck 

5:15p Live Feed of Sail Away Celebration Atrium 

5:30p Win Up to $500 Spa Raffle Giveaway Mandara Spa 

5:45p Internet Café Q&A Atrium  

 

NIGHT 

After 6:00p Jogging Track ** Deck 17, Aft 

6:00p Solo Travelers Meet and Greet Sugarcane 

6:00p Welcome Aboard Pack & Pre-Registration Art Gallery 

6:00p Welcome Aboard Trivia Atrium 

6:00p Digital Camera Help Desk Photo Gallery 

6:00p Welcome Aboard Diamond Event Tradewinds 

6:00p-7:00p Friends of Bill W. Pacific Room 

6:00p-8:00p Last Chance Thermal Suite Sign Ups* Mandara Spa 

6:00p-9:00p Laser Tag is Open ** * Deck 18, Aft  

6:00p-9:00p Guess the Weight of the Sculpture Atrium 

6:00p-10:00p  Portrait Photography Tonight - Free to Try Deck 6 

6:30p-7:00p Champagne Welcome Perspectives 

6:30p-8:30p Ballroom Music Power Hour The Social 

6:30p-11:00p Vintage Rolex Showcase Tradewinds 

7:00p LGBTQIA+ Meet Observation 

7:00p-7:45p Jazz Standards with Lemon Duo Atrium 

7:00p-9:45p Free Liquor Tasting Tradewinds 

7:30p The Beatles Invasion: Beatlemania Theater  

7:45p-8:30p Best of Cha Cha with Latin Express Sugarcane 

8:00p-8:45p Soul & Motown with Lemon Duo Atrium 

8:00p-11:00p Splash Academy is Open (3-12 Years) Deck 5, Mid 

8:00p-1:00a Entourage Roll-Out (13-17 Years) Deck 5, Aft 

8:15p-9:00p Piano Entertains with Wally B Observation 

8:15p-9:00p Coldplay vs Green Day with Royal Flush The Cavern  

8:30p-9:00p Free Gaming Lesson Casino 

8:45p-9:30p Salsa & Bachata with Latin Express Sugarcane  

9:00p Majority Rules Game Show Atrium  

9:00p Crank-Up the Silence – Silent Disco The Social 

9:00p Welcome Aboard Raffle Tradewinds  

9:15p-10:00p Piano & Vocal with Archie The District 

9:15p-10:00p Tinkling the Ivories with Wally B Observation 

9:15p-10:15p Rock Station with Royal Flush The Cavern  

9:30p Levity Entertainment Group ^ Theater  

9:45p-10:30p Classic Rock with Lemon Duo Atrium  

10:15p Welcome Bash Party with Sizzle Latin Fiesta The Social 

10:15p-11:00p Piano Entertains with Wally B Observation 

10:15p-11:00p Request a Song with Archie The District 

10:30p-12:30a Movie: Crazy Rich Asians (PG13) Atrium 

10:30p-11:30p Welcome Aboard Karaoke Blast  The Cavern 

11:00p Turn Up the Bass (13-17 Years) Deck 5, Aft 

11:00p Pick 3 Lotto Draw * Casino 

11:00p-1:00a Late Night Fun Zone (3-12 Years) * Deck 5, Mid 

11:15p-12:00p Late Night Tunes with Archie The District 

11:15p-Close Late Night Clubbin’ with DJ Vibe (18+) The Social 

11:30p Over $1 Million Jackpot Lotto Draw * Casino 

NIGHT (CONT’D) 

 

DAY 1 
SUNDAY 
JULY 30 

 
 

KEEP HYDRATED WITH OUR WATER PACKAGE 
6 (1 Liter) Bottles, for $19.95 

12 (1 Liter) Bottles, for $34.95 

24 (1 Liter) Bottles, for $49.95 

A 20% gratuity and beverage service charge will be added to your check. 

Additional taxes may apply while in certain ports and itinerary. 
 

’66 BY NORWEGIAN  
Inspired by our birth year and a decade unlike any other, our line of 

beverages speak to the creativity, innovation and exploration of the '60s that 

is synonymous with Norwegian. Discover our drink line at any specialty bar. 

 
 
 
 
 

* Denotes a fee for these activities  ^ Photography and video recording of this show is prohibited. 
** Weather Permitting  - Latecomers unfortunately will not be allowed into the performance. 



 

WELCOME BACK LATITUDES MEMBERS  
It is a pleasure to have you back onboard with us. Please refer to your 
Latitudes Welcome letter or Card delivered to your stateroom for a full 
list of your benefits. Please come to see us at the CruiseNext desk in 
the Atrium by 9:00p today to sign up for your events.   
Time: Time: 11:30a-4:00p & 5:00p-9:00p  
CruiseNext Desk, Deck 6, Mid 
 

NORWEGIAN CRUISE LINE CREDIT CARD  
The Norwegian Cruise Line credit card has a special Onboard Offer. 
Visit your CruiseNext Team in the Atrium for more information. 
Residents of the US and its territories only. See application for details.  
Time: 11:30a-4:00p & 5:00p-9:00p 
CruiseNext Desk, Deck 6, Mid 
 

SHORE EXCURSIONS    
If you haven’t decided what to see in the upcoming ports of call, stop by 
the Shore Excursions Desk and book your tours before they sell out. 
Remember you can also book through iTV in your stateroom,  
Cruise Norwegian app or touch screens around the ship. 
Time: 11:30a-8:00p, Shore Excursions Desk, Deck 6, Mid 
 

WELCOME ABOARD BOUTIQUE OPENING 
Explore luxury with Bvlgari, Cartier, Hublot and more in our dedicated 
boutiques. Enjoy a glass of complimentary champagne as you shop in 
style. 
Time: 5:30p-11:00p, Boutiques. Deck 8, Mid 
 

PORT TAXES  
In certain ports and itineraries, additional taxes are applicable and will 
be reflected on your check. 
 

MOBILE ROAMING CHARGES 
To avoid cellular roaming charges, switch your device to airplane 
mode. Cellular roaming rates are determined by your carrier. 
 

SPEEDWAY, LASER TAG AND GALAXY PAVILION 
Please abide by the Safety Rules and Regulations given by the crew. 
 

LUGGAGE HANDLING 
For unidentified or confiscated luggage, kindly proceed to Deck 6, Fwd,  
 

LUGGAGE DROPOFF 
You may drop off your carry-on luggage at Los Lobos Restaurant on 
Deck 8, Aft, Starboard side between 12:00p-4:00p. 
 

WIFI & SATELLITE ADVISORY 
Due to local interference and terrain, it is possible the ship’s satellite 
signal may at time experience reduced speed and/or intermittent 
outages affecting internet service. 
 

PERSONAL ELECTRONIC DEVICES 
Fire prevention is always a priority on board, therefore we kindly ask 
our guests to unplug all personal electronic devices before leaving their 
stateroom. These devices could include, but are not limited to cell 
phones, cameras, electric shavers and hair dryers. Your stateroom 
attendant has been instructed to disconnect any personal electronic 
device that has been left unattended. We thank you for your 
understanding and compliance with this Safety policy. 
 

SAFETY INFORMATION: Open flames (candles/incense) are strictly prohibited. To avoid injury, keep hands/fingers clear of doors and/or door frames. Please take special care when walking around 
the ship. Use handrails and wear appropriate footwear as necessary. Also please be aware of raised thresholds and wet decks. Running on decks is prohibited (except the Jogging track). Observe 
safety signs in your stateroom and throughout the ship. SAFETY EQUIPMENT: Please do not remove or meddle with any safety equipment onboard (such as smoke detectors, life vests or fire 
extinguishers). Please follow all safety instructions from the crew. MARPOL: The Discharge of all garbage into the sea is prohibited. The International Convention for the Prevention of Pollution from 
Ships (MARPOL) and various domestic laws prohibit the discharge of garbage from ships into the sea. Violation of these requirements may result in penalties. All garbage is to be retained on board 
and placed in the bins provided. ENVIRONMENTAL HOTLINE: You can report environmental incidents by dialing 1-877-501-5976; 1-305-436-4003; the ship Guest Services Desk at 00, or via email 
to environmentalhotline@ncl.com. The environmental hotline should be used only to report actual or potential environmental incidents, spills and concerns. All reports are confidential CONSUMER 
ADVISORY:  Consuming raw or undercooked meats, poultry, seafood, shellfish, or eggs may increase your risk for foodborne illness, especially if you have certain medical conditions. Please be 
advised that food onboard may contain nuts. If you have any questions please contact our Restaurant Management Staff. ADULT VENUES: A curfew is in effect and guests under the age of 18 are 
not permitted in public areas after 1:00a, unless accompanied by their parents/guardians or in an organized youth activity. CASINO: You have to be 18 years old to gamble or be in the casino. Video 
recording is strictly prohibited. All jackpots of $1200 and above are subject to IRS reporting and a W2G will be issued. Wins less than $1200 are not tax mandated by the IRS. SMOKING POLICY: 
Smoking in public areas is only permitted in designated spaces of open decks, Humidor Cigar Lounge, Smoking Lounge, Deck 8, Aft, Portside (Waterfront) or in the Casino smoking area while playing. 
Smoking of any kind is prohibited in staterooms and balconies; a cleaning fee of $250 will be added to your onboard account if you smoke in your stateroom. Electronic cigarettes are governed by the 
same standards as regular cigarettes. SUN LOUNGERS: Reserving lounge/sun chair is prohibited. If any chair is left unattended for longer than 15 minutes, the items will be removed and handed to 
the Guest Services Desk, Deck 6, Mid. 
 
 

 HOURS OF OPERATION 
 BAR SERVICES 
Atrium Bar, Deck 6, Mid  11:00a-12:00a 
Garden Café, Deck 16, Fwd 11:00a-9:30p 
Maltings Bar (Indoor), Deck 8, Mid 11:30a-Close 
Mixx Bar, Deck 6, Aft 11:30a-10:30p 
Observation Lounge, Deck 15, Fwd 11:30a-12:00a 
“Q” Texas Smokehouse, Deck 6, Fwd 5:00p-Close 
Skyline Bar, Deck 7, Aft 4:00p-Close  
Starbucks®, Deck 6, Mid 11:00a-10:00p 
Sugarcane Mojito Bar (Indoor), Deck 8, Mid 11:30a-12:00a 
Sugarcane Mojito Bar (Outdoor), Deck 8, Mid 11:30a-Close 
Surf Pool Bar, Deck 16, Mid ** 11:00a-Close 
The A-List Bar, Deck 8, Aft 5:00p-10:30p 
The Cavern Bar (Outdoor), Deck 8, Mid ** 11:30a-Close 
The Cellars Wine Bar, Deck 8, Mid 11:30a-11:00p 
The District Brew House, Deck 8, Fwd 11:30a-Close 
The Local Bar & Grill, Deck 7, Mid 11:00a-3:00a 
Waves Pool Bar, Deck 16,Mid ** 11:30a-Close 
 

GUEST SERVICES 
Aqua Racer, Deck 17, Mid ** 12:30p-6:00p 
Art Gallery, Deck 6, Mid 11:30a-4:00p, 
 6:00p-9:00p 
ATM, Encore Casino, Deck 7, Mid Always Open 
Box Office in The Social, Deck 6, Mid 11:00a-3:30p 
Box Office, Deck 7, Fwd (Dial 073)  4:00p-5:30p  
Encore Casino, Deck 7, Mid                                     Approx. 9:00p-Close 
CruiseNext Desk, Deck 6, Mid 11:30a-4:00p, 
 5:00p-9:00p  
Entourage Teen Lounge, Deck 5, Aft 8:00p-1:00a 
Galaxy Pavilion, Deck 17, Aft (No Food/Drinks) * 5:00p-9:00p 
Guest Services Desk, Deck 6, Mid (Dial 00) Always Open 
Hot Tubs, Deck 17, Mid ** 11:00a-8:00p 
Hot Tubs, Deck 19, Fwd ** 11:00a-8:00p 
iConnect Manager’s Hours, Deck 6, Fwd 12:00p-4:00p 
 6:00p-9:00p 
Kids Aqua Park, Deck 16, Mid ** 12:30p-6:00p 
Laser Tag, Deck 18, Aft * 6:00p-9:00p 
Library (Books Check-Out), Deck 6, Fwd 6:00p-7:00p 
Mandara Spa & Salon, Deck 16, Aft (Dial 030) 11:00a-10:00p 
Main Pools, Deck 16, Mid ** 11:00a-8:00p 
Medical Center, Deck 13, Fwd 6:00p-7:30p 
(Medical Services are subject to charge)  
Ocean Loop, Deck 17, Mid ** 1:00p-5:00p 
Onboard Credit Desk, Deck 6, Mid 11:30a-6:00p 
Perspectives Studio, Deck 6, Fwd Call: 23873 
Photo Gallery, Deck 8, Aft  6:00p-10:30p 
Port & Shopping Guide, Atrium, Deck 6, Mid 5:00p-8:00p 
Pulse Fitness Center, Deck 16, Aft 11:00a-11:00p 
Shore Excursions Desk, Deck 6, Mid 11:30a-8:00p 
Speedway, Deck 18, Aft * 5:00p-9:00p 
Splash Academy, Deck 5, Mid 8:00p-11:00p 
Splash Academy Late Night Fun Zone (3-12 Years) * 11:00p-1:00a 
Tradewinds Tax & Duty Free, Deck 8, Mid 6:00p-11:00p 
Video Arcade, Deck 5, Aft and Deck 7, Mid * Always Open 
 

* Denotes a fee for this program. 
** Weather Permitting 
 
 
  
 
 
 

IN-STATEROOM PHONE RATE: 

Call home from the comfort of your stateroom. Rate $4.99/min 

 

MANDARA SPA VIP THERMAL SUITE 
Exotic Thermal Suite. This adult only area includes aromatherapy steam 
room, sauna, Ice room, Salt room, Jacuzzi, heated Mosaic lounge chairs, 
Hydrotherapy pool, and relaxation area with panoramic views. Towels, robes 
and refreshments provided daily. Ultimate Cruise pass $339 per person for  
7 days. Only 150 passes available. Open daily from 8:00a-10:00p (Unlimited 
access). Call 030 to reserve your pass now. Mandara Spa, Deck 16, Aft 

 
 
 
 
 
 



 
 
 
 

 

   
 
 

 
 

 

 
 
 
 
 

   
 
 

 
 

 

 
 
 
 
 

   
 
 

 
 

 

 
 
 
 
 

   
 
 

  

 

 
 
 

 

  

 
 
 

  

NOT TO BE MISSED 
 
Don’t miss the opportunity to visit these 
beautiful ports of call and experience the 
many exciting adventures we have to 
offer. Book your tours today as they sell 
out quickly. Ask our experienced staff for 
details. 
Time: 11:30a-8:00p 
Shore Excursions Desk, Deck 6, Mid 

 
 
 

 

PREBOOKED EXCURSIONS 
 

Did you pre-book your Shore Excursions with 
us? If you did, your tickets have been delivered 
to your stateroom. Please check your tickets to 
make sure everything is correct. If you have not 
received your tickets, please visit us today. 
Time: 11:30a-8:00p  
Shore Excursions Desk, Deck 6, Mid 

 
 
 

 

WHY BOOK WITH US 
 
We know the destinations you’ll be visiting 
and our team works with reputable local 
tour operators that will give you a variety of 
excursions to choose from.  
We have dedicated onboard specialists who 
will assist you when booking your shore 
excursion allowing you flexibility and peace 
of mind. 
Shore Excursions Desk, Deck 6, Mid 
 
 
 

 

FREE GIFT, FRAGRANCE PURCHASE 
 
Treat yourself with a fragrance purchase and treat a 
friend with a FREE fragrance sample of your 
choice. Limited time only. Shop top fragrance 
brands for less prices, with tax & duty free savings. 
Time: 7:00p-11:00p 
Tradewinds Tax & Duty Free, Deck 8, Mid 
 
 
 

 

 
 

VINTAGE ROLEX SHOWCASE 
 
Explore our onboard collection for a luxury 
timepiece and discover special savings with 
tax and duty free prices. Our watch specialists 
will teach you the secret behind purchasing a 
pre-owned Rolex.  
Time: 6:30p-11:00p 
Tradewinds Tax & Duty Free, Deck 8, Mid 
 
 
 
 
 
 

GET CRUISE READY 
 
NCL lanyards for your key card, mirrorless cameras, 
digital cameras, vlogging kits, binoculars, waterproof 
phone cases, world adaptors & more. 
Visit the Photo Gallery Deck 8 Aft  
 

A UNIQUE PHOTO EXPERIENCE 
 
We celebrate love, life and human connection 
through spectacular images. 
Book now, your time for this unique 
photographic experience is running out.  
Call Perspective Studio on #23873. 
 

AUCTION PRE-REGISTRATION 
 
Stop by the Art gallery and register for the 
next thrilling art auction. Guarantee your 
place with our Art Team now and get 
welcome back & exclusive sneak peek of our 
upcoming Grand Opening Champagne Art 
Auction.  
Time: 6:00p-9:00p  
Art Gallery, Deck 6, Mid 
 
 
 
 
 
 
 

 
 

WELCOME ABOARD 
 
Purchase Your Welcome Aboard photos 
and get a free Embarkation Frame in the 
Photo Gallery. 
Visit us tonight for this amazing offer. 
Time: 6:00p-10:30p 
Deck 8, Aft 
 
 
 
 
 
 

 
$1000 WELCOME ABOARD RAFFLE  
 
Drop by the Social where you can win up to 
$1000 in Art at our Welcome Aboard Raffle. 
Prepare to be wowed. 
Time: 5:00p 
The Social Comedy Club, Deck 6, Mid 
 

GUESS THE WEIGHT OF SCULPTURE 
 
Take your best guess and win. If you correctly 
guess the weight of our featured sculpture, you’ll 
be entered to receive a fabulous prize at one of 
our upcoming art auctions. 
Time: 11:00a-4:00p & 6:00p-9:00p 
Atrium, Deck 6, Mid 
 
 

BOUTIQUES GRAND OPENING 
 
Celebrate the special boutique grand 
openings of Panerai, Hublot, IWC, Cartier, 
Bvlgari and John Hardy. Explore the spaces 
as you delight in the collectible watch and 
jewelry reveals. Plus, enjoy tax & duty free 
savings. 
Time: 6:00p-11:00p 
Tradewinds Tax & Duty Free, Deck 8, Mid 

 
 
 
 
 



 

 

 

 

   
 
 

 
 

 

 

 

 

 
 

   
 
 

 
 

 

 

 

 

 
 

   
 
 

 
 

 

 

 
 

 

 

 

 

 

 

SPA MORE, SAVE MORE 
 
The more you spa the more you save. 
Save 10% off your first treatment, 20% off 
your second treatment and 30% off your 
third treatment, on selected signature spa 
services, when you book three or more 
services per person. 
Ask at the spa reception for more details. 
Mandara Spa, Deck 16, Aft 

 

SPA RAFFLE  
 
Would you like the chance to win free spa credit? 
Come along and join our spa raffle for your chance 
to win up to $500 worth of spa credit, plus many 
special deals given away. Join on a spa tour 
between 11:30a and 5:00p, today to be entered 
into the drawing. 
Time: 5:30p, Mandara Spa, Deck 16, Aft 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

EMBARKATION ADD ONS 
 

Enjoy any signature massage today and 
get a bonus 25 minutes added for free. 
Book any signature facial and enjoy a 
complimentary collagen eye and neck 
treatment added free or book your 
Ionithermie detox treatment and receive a 
free arm treatment today only. Visit the 
spa for more embarkation deals not to 
miss. Deck 16, Aft or Call 030 to book. 
 

WI-FI EMBARKATION SPECIAL 
 
NORWEGIAN ENCORE EXCLUSIVE - MULTI DEVICE WI-FI PLANS. 
Choose the # of devices you want to connect with our Basic and Premium 
Wi-Fi Plans. Full Cruise Plans are purchased for the entire cruise.  
Premium Unlimited Packages                  Basic Unlimited Packages       
1 Device   $39.99 p day                           1 Device   $29.99 p day 
2 Devices $32.99 p day/p device             2 Devices $22.99 p day/p device 
4 Devices $29.49 p day/p device             4 Devices $19.49 p day/p device                                        
Smaller Time Plan options available throughout the cruise.                                                                                            
Manager's hours 12:00p-4:00p & 6:00p-9:00p 
Internet Cafe is Open 24 hours, Deck 6 Mid 
 
 

HOW TO GET CONNECTED 
 
1. Put your device in Airplane Mode and connect to the ship’s public Wi-Fi 
signal NCL_Internet_Encore manually or by scanning the QR code located 
onboard. 
2. If the login page does not automatically appear, type Loginnow.com in 
your browser and then click GO/Enter (Safari, Chrome, etc). 
3. Follow the online instructions to create an account & select a plan. Click 
Go Online. 
4. To end your session, type Logoutnow.com in your browser and then 
click GO/Enter. 
5. Cruise Norwegian App users - Internet purchase in not required. 
Connect to the ships public WiFi network and click on Cruise Norwegian 
App only button to keep your app connected all cruise long. 
 

BREAKING NEWS – DOUBLE UP IS HERE 
 

Book any room on any sailing even last minute and apply Two (02) 
CruiseNext deposits that’s $500 off your next room and  
on top of that, you can get up to $1000 in free money today. 
Come and find out how today and do not miss out.  
Time: 11:30a-4:00p & 5:00p-9:00p 
CruiseNext Desk, Deck 6, Mid 

      
 
 

 
 
 
 
 
 

IS NEVER TOO EARLY TO GET FREE MONEY 
 
Exclusive onboard offer. Receive up to $1000 to spend on board 
today. Place a deposit on a future cruise and enjoy free money to 
spend on this cruise right now. See our CruiseNext team in the atrium 
for complete details. 
Time: 11:30a-4:00p & 5:00p-9:00p 
CruiseNext Desk, Deck 6, Mid 
 

PARADISE LOTTO 
 
Try your luck and win over $1 Million in the 
Paradise Lotto. Only $2 a ticket. 
3 numbers = $100 
4 numbers = $2,000 
5 numbers = Current Jackpot 
Quick picks available with our Slot Attendants. 
Drawing at 11:30p every night. 
Encore Casino, Deck 7, Mid 

 
 
 

 

POKER CHALLENGE 
 
Play in a Super Satellite Texas Hold’em 
Tournament for your chance to win your share 
of an estimated prize pool of $400,000 in the 
final event onboard Norwegian Joy – 
November 11-18, 2023. Ask your Casino Host 
on how you can get in on the action. 
Encore Casino, Deck 7, Mid 

 
 
 

ARCADE PACKAGE 
 
Play unlimited arcade games for the 
duration of the current cruise. The Arcade 
Package includes only arcade games with 
Green colored swipes. The package can 
be purchased on the first two days of the 
cruise. Visit the Players Club Booth or the 
Cashier to book your Arcade Package or 
to get more information. 

 
 
 

WINE EXPERIENCES AND MORE 
 
From our famous blind-black glass tastings 
and wine and cheese pairings to taking your 
palate on a whiskey tour, discover a beverage 
experience perfectly paired for your vacation. 
Explore all of your opportunities today. 
 
 
 
 
 
 
 
 

PREMIUM PLUS BEVERAGE PACKAGE 
 
Upgrade your Premium Beverage Package to 
our Premium Plus Beverage Package for only 
$29 per day (plus gratuity). Enjoy all 
beverages by the glass, from your favorite 
cocktails, beers and select wines by the bottle 
to specialty coffee drinks and still and sparkling 
water. Let the good times flow with this special 
upgrade. 
 

SWIFT DELIVERY ON DEMAND  
 
Introducing SWIFT– Norwegian’s brand-new 
on demand delivery service. Available 24/7. 
Order your favorite cocktails, wine, beer, soda 
and snacks all from the convenience of your 
stateroom and your order will arrive swiftly. 
Cheers. 
Order through 24/7 Room Service or ITV. 
 
 
 
 
 
 


